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BBEAEHUE

[TpoGnema kauecTBa MPEIOCTABISIEMBIX YCIYT XapaKTepU3yeTcs, B MEPBYIO
ouepe/ib, CBOMCTBaMH, MPUCYILIUMU yCIIyram: HEOCA3aEMOCTBIO,
HECOXPAHSEMOCTbIO,  HEPA3pPhIBHOCTHIO  MPOU3BOJACTBA U MOTpeOIeHUs,
U3MEHYMBOCTBIO KaudecTBa. JOCTAaTOYHO CIIOKHBIM SIBIIIETCSI M BBIJICIICHHE
KPUTEPUEB  OILIGHKM  KayecTBa  YyCJIOBUH  OCYIIECTBIEHHUS  JEATEIbHOCTU
OpraHu3aluii conuaibHOM cdepbl. Pe3ynbTaThl MOAOOHOW OLIEHKH TO3BOJISIT
cIeNlaTh BBIBOJIbI 00 OTKPBITOCTU U JOCTYMMHOCTH MHQPOpMALUU 00 OpraHU3alINM;
KOM(OPTHOCTH YCIIOBUW OKa3aHUS YCIyT; AOCTYMHOCTH YCIyT JJiS WHBAJIUIOB,
T00pOKETaTEIHHOCTH, BEKIIMBOCTH pabOTHUKOB OpraHu3alui;
YJOBIETBOPEHHOCTH YCIIOBUSIMU OKA3aHUS YCIYT.

3akoHoAaTeNbHON 0a30if TPOBEJACHUS HE3aBUCUMOM OIICHKM KadecTBa
YCJIIOBUH OKa3aHUs OPTaHU3aLMAMU KYJIbTYPBI SIBJISIOTCS:

1. ®enepanbubiii 3ak0H oT 5 gekabps 2017 r. N 392-®3 «O BHeceHUH
W3MEHECHUU B OTACIbHBIE 3aKOHOJATENbHBbIE akThl Poccuiickont denepanuu 1mo
BOIIPOCaM COBEPUICHCTBOBAHUSI MPOBEICHHUS HE3aBUCHMOW OLEHKM KadecTBa
YCJIOBUM OKa3aHWs yCIYr OpraHu3alnusiMu B cdepe KyJbTypbl, OXpaHbl 3/I0POBbBS,
o0pa3oBaHUs, COIMAIBLHOTO OOCITYyXUBaHUS U (enepaibHbIMU YUPEKICHUIMHU
MEJIUKO-COLIMAIBHOM dKCIIepTU3b» (4. 2 cT. 12).

2. Ilpuka3z Munucrepcra Tpyaa Poccun ot 31 mas 2018 rona Ne344-u «O06
yTBepkIeHnn Equnoro mopsiiika pacuera rnokasaTesei, XapakTepu3yolux ooume
KpPUTEpUM OIICHKH KauecTBa YCJIOBUU OKa3aHHs YCIYr OpraHu3aiusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHUS, COIIMAIBHOTO OOCTY>KHUBAHUS U
benepalbHbIMU YUPEKICHUSIMU MEJINKO-COLMAIIBHOM DKCHEPTU3BI»
(3apeructpupoBan B Muniocte Poccum, peructpammonubsiii No 52409 ot 11
okTsi0pst 2018 r.) w Eaunblii mopsaok pacuera Mmoka3aTesei, XapaKTepu3yIomux
o01llue KPUTEPUHU OIICHKM KAYECTBAa YCIOBUU OKa3aHUs YCIYyTI OpraHu3alus MU B

chepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIMATIBLHOIO OOCTYKUBAHUS U



benepanbHBIMU YUPEKACHUIMU MEINKO-CAHUTAPHOU SKCIEPTU3bI (IPUIIOKEHUE K
npukazy Muntpyna Poccun ot 31 mas 2018 1. Ne344-n) (mpunoxxenue 1).

3. Meroavka BbISBICHUS U OOOOLIEHMS MHEHHS TpPAXKIAH O KadyecTBe
YCIIOBUHM OKa3aHUsS yCIyr OpraHu3alsMu B chepe KyJIbTYphl, OXpaHbl 3/I0POBBS,
o0pa3oBaHus, COLMAIBHOIO OOCIYyXUBaHUS U (erepanbHbIMU YUPEXKICHUIMU
MEJIUKO-COLIMAIbBHOM  3KcrepTu3bl  (yTB. mpukazom Muntpyaa Poccun ot
30.10.2018 Ne 6751n).

4. ITpuka3z MunucrepcrBa KyabTypsl Poccuiickoin denepaunn Ne599 ot 27
anpens 2018 roga «O0 yTBEepKICHHM IOKa3aTeliel, XapaKTePU3YIOIUX OOIIHe
KPUTEPHUH OLIEHKHU Ka4eCTBa YCIOBUI OKa3aHMs YCIYT OpraHU3alHsIMU KyJIbTYPbD».

5. Pacnopsokenne MunncreperBa KyneTypsl Poccuiickonn ®@enepannn Ne P-
1681 or 18 mekabps 2020 roma «O Meronuuecknx pPEKOMEHIAIUAX II0
OpraHu3allid U MPOBEJCHUIO HE3aBUCUMOWN OIIEHKHM KauecTBa YCIOBUN OKa3aHUS
YCIIYT OpraHu3alusIMH B cPepe KYJIbTypbD».

HesaBucumass oneHka  opraHum3anuii  KyJbTypsl — IIPOBOJAMIACh IO
MOKAa3aTeNsIM, XapaKTepU3YyIOIIUM OOIIMe KPUTEPUU OIIEHKH KauecTBa YCIOBHM
OKa3aHMs yCayr opraHuszanusmu KyiabTypbl (IIpuka3 MuHHCTEpCTBa KyJIBTYpbI

Poccuiickoit @eaepanun Ne599 ot 27 mapra 2018 rona).

INOKA3ATEJIU, .
XAPAKTEPU3YIOIIUE OBINUE KPUTEPUHN OINEHKU KAYECTBA YCJIOBUU
OKA3AHUA YCIOYT OPTAHUSAIIUAMU KYJIBTYPbI

N n/n ITokazarens Maxkcnmans- 3Hauu- 3HaueHHUe
Hasl BEJIMYMHA MOCTb IIOKa3aTels ¢
nokasaresisi | y4eToM ero
3HaYUMOCTHU
1. Kpurepuii "OTKpBITOCTH M JOCTYITHOCTH HHPOPMALIMU 00 OpraHu3aluy KyJIbTypbl"
1.1. | CootBercTBHE UHPOpPMALIUU o| 100 Gamnos 30% 30 GamoB
JeSITeNbHOCTH OpraHu3aluH,

pa3MeIeHHON Ha OO0IIEAOCTYITHBIX
MHQOPMALIMOHHBIX pecypcax, MEepedHIo
uHpOpMAaMU H TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOpPMAaTHBHBIMU
IIPABOBBIMU aKTamMu <1>:

- Ha MHQOPMAIMOHHBIX CTEHIAaX B
MIOMEILEHUHN OPTaHU3alNH,




- Ha OQUIMATIHHOM CaiiTe OpraHu3aluu B
nH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAITHOHHOK cetn
"Unrepuer".

1.2.

ObGecnieuenne Ha odunuanbHoM caite | 100 GamnoB 30%
OpraHu3alu HAJTNYHUS "
(YHKLIIMOHUPOBAHUS JMCTAaHIIMOHHBIX
crmoco0oB oOpaTHOM CBSI3U u
B3aUMO/JICHCTBHUS C MOJIy4aTENIIMU YCIIYT:

- renedoHa,

- QJIEKTPOHHOM MOYTHI,

- DJIEKTPOHHBIX cepBUCOB (dopma s
nojgauu JIEKTPOHHOT'O
oOpareHus/xKano0bl/IPeITI0KECHHUS;
pazgen "Yacto 3amaBaeMble BOIPOCHI'";
MOJTy4YeHUe KOHCYJIbTaI[IH o
OKa3bIBaEMBIM yCIyTraM U IIp.);

- oOecrnieueHue TEXHUYECKOMN
BO3MOXHOCTH BBIP@)XEHUS IOJyyaTeaeM
YCIIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT
(HanmMuyue aHKeThl JJIs OIpoca TpakIaH
WM TUIEPCCHUIKY Ha Hee)

30 6am1oB

1.3

Hons noJryJaTeien yeiyr, | 100 6anmos 40%
YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JTOCTYIMHOCThIO MH(pOpMaIuU
0 JESTEIbHOCTU OpraHu3aIuH,
pa3MelieHHOH Ha  MHQPOPMAIMOHHBIX
CTeHJaX, Ha caiiTe B HH(pOpPMAIMOHHO-
TEJIEeKOMMYHHUKAIIMOHHOMN cetn
"Uutepuer" (B % oT oOmero uyucna
OTIPOILIEHHBIX TOJyYaTeNel yCiyr)

40 6amIoB

Htoro 100%

100 6am1oB

Kpurepuii "KombopTHOCTS yCIIOBHIA Mpe0CTaBICHHS yCIyT"

<>

2.1.

Oo0ecrieuenue B opranuzanuu | 100 GammoB 50%
KOM(OPTHBIX YCIOBHI TS
MIPEIOCTABIICHUS YCIYT:

- HamM4Yhe KOMQOPTHOW 30HBI OTIbIXA
(oxkumanus);

- HalIM4Yie ¥ MOHATHOCThL HABUTAIMU
BHYTPHY OpraHU3AIINH;

- IOCTYTTHOCTb MUTHEBOU BO/IBI;

- Hajguuue W JOCTYIHOCTh CaHUTapHO-
TUTUCHUYECKUX  TOMEMICHUH  (YucToTa
MOMEIIEHNH, HaJuyde MblIa, BOJBI,
TyaJIeTHOW Oymaru u 1p.);

- CaHWTApHOE COCTOSHUE TIOMEIICHUIA
OpraHu3alnii;

50 0amnoB




- BO3MOKHOCTh OpOHHPOBAHUS
YCIYTH/I0CTYTHOCTb 3aIuCH Ha
noirydeHue ycayru (mo TenedoHy, cC
ucrnonb3zoBaHueM cetu "HMHtepHer" Ha
OopUIMaTIbHOM caiiTe opraHu3aluu, Mpu
JIMYHOM TOCEIEHUH U Tp.)

2.2.

Bpewms oxxuganus npenocTaBieHUs
YCIIyTH

JlaHHBIN MOKa3aTeab HE IPUMEHAETCS I
OLICHKH OpPTaHMU3alUi KyJIbTypPbl

2.3.

Hous noJry4aTelsieu YCIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
yCIIOBUHM TpenocTaBieHus ycayr (B % ot
00I11ero yncia ONpoIIeHHbBIX MoyJyaTesei

ycIyr)

100 6amtoB 50% 50 damoB

Htoro

100% 100 6annoB

Kputepuii "JlocTynmHOCTD YCIIyT AJ1s1 THBAJIUIOB"

3.1.
<3>

Ob6opynoBanue TEPPUTOPHH,
npwieraromeil K OpraHusaludd, H ee
NOMEIIEHUI C y4eTOM JOCTYIHOCTH JUIs
MHBAJIUIOB!

- obOopynoBaHMe  BXOIHBIX  TpYIII
MaH Iy CaMu/TI0IbEMHBIMU TUIATPOPMAMU;
- HaTM4YUe BBIJICNCHHBIX CTOSHOK ISt
ABTOTPAHCTIIOPTHBIX CPEICTB MHBAIU/IOB,;

- HaNM4Yhe aJanTHPOBAHHBIX JH(TOB,
NOpPYYHEW,  paCIIUPEHHBIX  JBEPHBIX
POEMOB;

- HAJINYHME CMEHHBIX KPECeI-KOJISACOK;

- HaJIW4YHMe CIEeNUaIbHO 000pYyI0BaHHBIX
CaHUTAPHO-TUTUEHUYECKUX MOMEUICHUN B
OpTaHHU3aINH

100 6amtoB 30% 30 6am1oB

3.2

ObecrnieueHre B OpraHM3allld  YCIIOBHM
JIOCTYITHOCTH, TO3BOJISIONIMX WHBaJIMIaM
II0JIy4yaTh YCIYTM HapaBHE C IPYTHMH,
BKJIFOYAS:

- Ty0nMpoBaHue AJis MHBAIUAOB IO CIYXY
W 3pPEHHI0 3BYKOBOM W 3pUTEIBbHOU
uHbOopMaIuy;

- nyOonupoBaHUE HAANMCEW, 3HAKOB U
WHOM  TEeKCTOBOM W rpaduveckoi
MHPOPMALIMU 3HAKaMH, BBITOJIHEHHBIMH
penbedHO-ToueYHbIM pudTOoM bpaiins;

- BO3MOKHOCTh IIPEIOCTABIICHUS
MHBAJIUAAM IO CIyXy (CIIyXy M 3pEHHIO)
yCIIyT CypIOIIEPEBOIUMKA
(TudnocypnonepeBogurKa);

- HaIW4YUEe QIbTCPHATHUBHOW  BEPCHH

100 6amtoB 40% 40 0ayuIoB




OUITMATIEHOTO CaiiTa OpraHu3aluy B CETH
"NHTepHeT" 171 MHBAIUIOB MO 3PEHHUIO;
- TIOMOIIlb, OKa3blBaeMas pPabOTHHKAMU

OpTaHM3aIIH, TPOLIEIIIUMH
HEoOXoauMoe o0yueHne
(MHCTPYKTUPOBAHHUE) (BO3MOXHOCTH
COTIPOBOXKIACHUS paboTHHKaAMU
OpTraHM3aIHHN);

- HaJIM4ue BO3MOKHOCTH IIPENOCTABICHUS
YCIIYT'Y B TUCTAHLIMOHHOM PEXKHMME WIHA HA
JIOMY

3.3.

Hous noJry4yaTelieu YCIYT,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYyT
st uHBaIUAoOB (B % oOT oOmiero yucia
ONPOULICHHBIX  IoNyyaTeiae yciayr -
MHBAJIHJIOB)

100 6amoB

30%

30 6amoB

Hroro

100%

100 6amioB

Kpurepuii "J[o6poxenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTraHu3

aruu" <2>

4.1.

Hons nojyyaresnen YCIyT,
YIOBJIETBOPEHHBIX

JOOPOXKENATENbHOCThIO,  BEXJIUBOCTHIO
pabOTHUKOB OpraHu3aIHH,
o0ecreynBaroUX MEePBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TIOJIydaTeNss yCIyTH
(pabOTHUKM CHpPaBOYHOM, KacCUpbl U
npoyee) pu HENOCPEACTBEHHOM
oOpamienun B opranmzamuio (B % or
00I1ero Yrciaa ONpOIISHHBIX MMOyJYaTesen

yCIIyT)

100 6amtoB

40%

40 6ayuIoB

4.2.

Homns noxydaTenen YCIIyT,
YIOBJIETBOPEHHBIX
JOOpPOXKETATEIIFHOCTRIO,  BEXKIJIMBOCTHIO
pabOTHUKOB OpraHu3aIHH,
00ecCIIeYNBArOIIIX HETIOCPEICTBEHHOE
OKa3zaHUWE YCIyrM Ipu OOpalieHHuH B
opranuzanuio (B % or oOmero uyucia
OIPOILIEHHBIX MOJTyYaTeNel yCiyr)

100 6amtoB

40%

40 0ayuIoB

4.3.

Hous noJry4aTelsieu YCIIYT,
yI0BJIETBOPEHHBIX
JNOOpPOKENATENBHOCTBIO,  BEKIIMBOCTHIO
pabOTHUKOB OpraHu3aIu npu
UCTIONIb30BaHUM  JTUCTAHIIMOHHBIX  (QOpM
B3auMojeiicTBust (Mo  TenedoHy, IO
JJEKTPOHHOM  To4YTe, C€  MOMOIIBIO
AIIEKTPOHHBIX CEpBHCOB (momauu
AJIEKTPOHHOTO

100 GamioB

20%

20 dayuioB




oOpartieHus/ Karo0/peI0KCHHM, 3aIiCH
Ha T[IOJIyY€HUE  YCIIYTH, TOJy4YCHUE
KOHCYJIBTAIIMH IO OKa3bIBAEMBIM yCIyTam
u mp.)) (B % or obmero uucna
OTPOILIEHHBIX MOJTyYaTeNel yCiyr)

Utoro 100% 100 GamoB
5. Kpurepuit "Y 10BI€TBOPEHHOCTD YCIOBHUIMU OKa3aHUs ycayr' <2>
5.1. |Hons mnomywareneit yciuyr, kortopeie| 100 Gamnos 30% 30 6amoB

TOTOBBl PEKOMEHJIOBATH  OpPTaHH3AIUI0
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIA ObI
€e pEKOMEHIoBaTh, eclu Obl Oblua
BO3MOXKHOCTh BbIOOpa opranuzanuu) (B %
or  ofmero  yuWciaa  ONPOIIEHHBIX
MoJTy4aTesIe yCiIyT)

5.2. | Hons noJryyatelsien yciyr, | 100 6amioB 20% 20 6amnoB
VAOBJICTBOPEHHBIX  rpadukoM  paboOTHI
opranm3zanm (B % OT o0mero yucia
OIPOILEHHBIX MOJyYaTeNel yCiyr)

5.3. |Hons noJryyaTelien yeiyr, | 100 6amion 50% 50 GayoB
YJIOBJICTBOPEHHBIX B IIEJIOM YCJIOBUSMHU
OKa3aHus yciIyr B opraHuszanuu (B % oOT
00IIIero Yrcia ONpPOIICHHBIX MOyJaTeseH

yCIyT)

Hroro 100% 100 6amoB

<1> Cratbs 36.2 3akona Poccuiickoit @enepamuu ot 9 oktsi6ps 1992 r. N 3612-1, npukas
Munkynbetypsl Poccun ot 20.02.2015 N 277 "O6 yTBepx)AeHUU TPeOOBAHUN K COJCPKAHUIO U
dbopMme mpenoctaBieHuss HHGOPMALIUU O JEATEIBHOCTH OPTaHU3alUNA KyJIbTYPBhI, Pa3MeIIeHHOM
Ha OQUIMATBHBIX CalTaxX YMOJHOMOYEHHOTO (heliepalbHOrO0 OpraHa WCHOJIHHUTENBHOW BJIACTH,
OpraHOB TOCYJIapCTBEHHOHN BiacTH cyObekTOoB Poccuiickoit ®denepamnuu, OpraHoB MECTHOTO
CaMOYyIpaBJIE€HUS M OpraHu3auuil KyJabTypbl B ceTd "MHTepHer" (3apeructpupoBaH B
MunuctepctBe toctuiiuu Poccuiickoii @enepanuu 8 Mast 2015 r., peructpallMOHHBIA HOMEpP
37187).

<2> JlaHHBIA KpUTEpU HE MPUMEHUM K TeaTPAIbHO-3PEIUIIHBIM U KOHILIEPTHBIM
OpraHu3alMsIM B COOTBETCTBUU co cTatbel 36.1 3akona Poccuiickoit @enepanuu oT 9 oKTA0ps
1992 r. N 3612-1.

<3> JlaHHBII MOKa3aTelb HE MPUMEHSETCS K OPraHu3alusiM KyJIbTYpbl, pa3MELaloIIIMCs
B 00BEKTax KyJbTYpHOro Hacienusi. B ciiydyae HaX0KJIeHUSI OpraHU3alUU KyJIbTypbl B OOBEKTE
KyJbTYPHOIO HacleIusi NMPUMEHSIIOTCS IOKa3aTelld, IperycMOTpeHHble IyHKTOoM 8§ Ilpukasza
Munkynetypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBaH B MHHHCTEPCTBE FOCTHIIUN
Poccwiickoii @eneparuu 10 nexadpst 2015 r., perucrpanuonusiii Homep 40073).

I.Ie.m; HCCIeJ0OBaHUA - OIOCHKa KadcCTBa YCHOBHﬁ OKa3zaHusg YCIyr

OpraHu3alusAMH KyJIbTYpBHI.



3agaum uccje 0BaHUA:

— MPOBECTH AaHAIM3 OTKPBITOCTH U JIOCTYNMHOCTH uH(OpManuu 00
OpraHu3aluu KyJbTYphI;

— U3YYUTh KOM(pOPTHOCTb YCIOBUN MPEAOCTABICHUS YCIYT;

— OMMUCaTh JOCTYTHOCTh YCIIYT JJI1 UHBAJIUIOB;

- BBHISIBUTh N00pOKENATENbHOCTb, BEKJIMBOCTD pabOTHUKOB
OpraHu3aluy;

— 0XapaKTEPU30BATh YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT.

O0BbeKTOM HCCIEeA0BAHMSA BHICTYITHIIH:

1. MynununanbHoe  OlJDKETHOEe — yupekiaeHue JIBopen  KylIbTypbl
«XumMBoJsiokHO» (MBY JIK «XuMBOJIOKHOY);

2. MyHurunanpHoe OIOKETHOE yupexaeHue «JlBopern KyJIbTypbl
nocenka Jlutesuakm» (MBY «/IK noc. JIutBuHKmn»);

3. MyHununanbHoe OKKETHOE yupexeHne «JloM KyJabTypbl IOCeNKa
CaxapoBo» (MBY «JIK noc. CaxapoBo»);

4. MynununanbHoe OI0KETHOE YupekeHne «JloM KyJIbTypbl Iocelka
Onesatop» (MBY «JIK moc. DneBatop»);

5. MynurunanbHoe O/ KEeTHOE — yupexjaeHue J[Boper KyJIbTypbl
«Cuntetux» (MBY JIK «CuHTETHK»);

6. MyHuIunanpHoe OI0KETHOE YyUpexAeHHe KyIbTypbl JlocyroBbrit

nentp «HMcroxm» (MBYK LI «McTokmy);

7. MynununanbHoe Or1KeTHOE yupexaeHue JlocyroBblil ueHTp «Mup»
(MBY LI «Mup»);
8. MynununanbHoe Om/KeTHOE — yupexjaeHue J[Bopen  KyJIbTypbl

«3atBepeuknit» (MBY JIK «3arBepeuxuit»);

9. MynurunanbHoe OMOKETHOE YUpeKIeHUuE KylbTypbl «TBepckoi
ropojiCKoi My3elHO-BbicTaBOUHBIHN 1IeHTp» (MBYK TI'MBILI);

10. MyHununaaeHOE aBTOHOMHOE  ydpexaeHue «MyHuuumnaapHas

o6ubnuoteunas cucrema ropoaa Tsepu» (MAY «MBC r. TBepu»).
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IIpeaMer mucciaeq0BaHUA — KA4eCTBO YCIOBHUM  OKAa3aHUS  yCIyr
OpraHu3alUsIMH KYJIbTYPHI.

Tun wucciienoBaHMA: HCCIECIOBAHUS MO XapakTepy 3a/ay — MUIOTAXKHBIE,
[0 MECTy NpPOBEIECHHS — TIOJEBbIE, IO YAaCTOTE IPOBEACHUS — pPa3oBble U
MOBTOPHBIE, MO CTENEHU 0XBAaTa — BEIOOPOUYHBIE U CILIOIIHbIE.

Metoasbl coopa ungopmanuu:

— QaHKETUPOBAaHME IIOJIydaTesne ycnyr (aHkKeTa mojiyyaTesed yciyr -
NpUIIOKEHUE 2),

— JKCIIEpPTHasl OLIEHKA OpPTraHu3alui KyJbTYphl (YEK-JTUCT - TMPUIOKEHHE
3),

— KOHTEHT-aHaJM3 CalTOB OpraHu3alMii KyJbTypbl (OJIaHK KOHTEHT-
aHaju3a — NpuiIoKeHue 4).

MeTtoanka npoBeaeHusi: Py MPOBEICHUM HE3ABUCUMOMN OIIEHKH KayecTBa
YCJIOBHM OKa3aHHs YCIYyTI MYHULHUIAIBHBIMU YUPEXKACHUSIMHU KYJIbTYpbl ropoja
TBepu wucnonb3oBasicss KOMIUIEKCHBIM moaxoxd. MccnemoBanue mno cOopy u
0000111eH1I0 HH(OPMAIIMU O KayeCTBE YCJIOBHUI OKa3aHMs YCIyT MPOBOAMIOCH IO
KpUTEpHUSIM,  yTBEPKJIEHHbIM  OOIIECTBEHHBIM COBETOM IO  IMPOBEIACHUIO
HE3aBUCUMOM OIICHKM KadecTBa YCJIOBHM OKa3aHHUS COIMAIbHBIX YCIYr B cdepe
KyJIbTYphl TpU YHOPABICHUU MO KYyJIbType, CHOPTY U JejlaM MOJOJEKHU
aAMUHUCTpanuy ropoaa TBepH ¢ HCIOIB30BaHUEM PA3IMYHBIX MeTO10B. Kpurepun
OTKPBITOCTH M JOCTYITHOCTH HH(pOpMaIMK 00 OpraHu3aiiu KyJIbTypbl OBLIN
MIPOAHAIM3UPOBAHbl METOJOM KOHTEHT-aHajlu3a CalWTOB, a TakXKe IpOBEJCHa
9KCIepTHasA onieHKa. CBelleHus: 0 KOM(POPTHOCTH YCIOBUNA MPEIOCTABICHUS YCIYT,
JOCTYIHOCTH YCIIYT JJI1 MHBAJIUAOB, a TAaKXKe TOOPOKENaTeIbHOCTH U BEKIMBOCTH
paOOTHUKOB KyJbTYpbl OBLIM OLEHEHbl B XOJ€ DSKCIHEPTHOW OLEHKUH U
AHKETUPOBAHUS MOJy4yaTelel YCIyr. YJAOBIETBOPEHHOCTh YCJIOBHUSIMU OKa3aHUs
yCIIyT MCCIIEI0BAIACh METOJIOM OIpOca MOTpeduTesne.

Ha ocHOBaHMM €AMHOTO MOPSAKA pacyeTa MoKa3aTelei, XapakTepu3yoIux
o01Ire KpUTEPUHU OLIEHKM KAaueCTBAa YCJIOBUH OKa3aHMs YCIYr OpraHM3alusIMH B

chepe KyIabTypbl, OXpaHbl 30POBbsI, 00pa30BaHUsl, COLUATILHOTO 0OCITYKUBaHUS U
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beneparTbHBIMU YUPEKICHUSIMH MEIUKO-COIUATBHON AKCIIEPTU3BI OpraHU3aIeH-
orepaTtopoM coOupaercss HHPOpMAIUA MO KaXJOW OpraHu3aluu KyJIbTYpPhl B
pe3yibTare aHaiau3a O(UIMAIbHBIX CaWTOB, SKCIEPTHOM OIEHKH, OIpoca
noJiyyatened yciayr W WHOW oduimanbHOW wuHGOpManuu. AHAIN3 MHEHHM
nojyyareined yciayr, B TOM 4HCJE IojJydarelied YCIyr-uHBaIujoB (NpU HX
HaJIMYUM), TPOBOJIUIICS CIAETYIOIUMHU MYy TIMU:

1. AHKeTHpOBaHHMEM, B TOM 4YHUCJIE OHJAWH AHKETUPOBAHUEM — MO aHKETE,
pa3MeIeHHOM B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOMN ceTu
«HTepHeT» Ha OQUIMATBHBIX CaTax OpraHu3aIil KyJIbTyphl U Ha CalTe
OpraHH3alKU-0IIepaTopa.

2. HHTEepBBIOMPOBAHUEM IMOJyHYATEIEH YCIIYT.

3. TenedoHHBIM OMPOCOM MOTyUYaTENCH YCIYT.

O0bem, TN ¥ reorpadus BbI0OpKU. KOHTEHT-aHAIU3 CATOB TPOBOIMIICS
CIUIOUIHBIM HCCIEAOBAHUEM, ObUIM MPOAHATU3UPOBaH opuiraibHble cailtel MBY
JK «Xumonokno», MBY «JIK mnoc. JlutBuaku», MBY «JIK moc. CaxapoBoy,
MBY «JIK noc. 9nesarop», MBbY JIK «Cunretux», MBYK 11 «Mctoku», MBY
JL «Mup», MBY JIK «3atBepenkuiiy, MBYK TITMBII u MAY «MBC 1. TBepu».
OKCIepTHas OLEHKA OpPraHu3alMuil KyJbTYpbl TAKXKE MPOBOJIMUIOCH CIUIOLIHBIM
UCCIIEIOBAHUEM, B HEM MNpHUHSIM YydacThe Bce 10 NepedyucieHHBIX BBIIIE
opraHu3anuii KyJabTypbl. OO0beM BBIOOPOYHOW COBOKYITHOCTH IS OIpOca
norpeoutenet ycayr coctaBuwi okoino 40% ot o0bema TEeHEpaIbHOU
COBOKYIHOCTH, HO He 0ojiee 600 PECIIOHIEHTOB B OPraHu3alui.’ AHKETHPOBAHUE
noTpeduTeNe yciyr mpoBoAWIoch B 10 MyHUIIMTIATBHBIX YUPEKICHUS KYJIbTYPhI
ropoaa Tsepu.

Bcero 6b110 onporieno 6899 monyvareneit yciyr, u3 HUX 724 moiydarens

yCIIyr-UHBAIUA.

1 Meroauka BbISBICHHS B 00OOIICHUS MHEHHS TPAKAAH O KAUeCTBE YCIOBUI OKa3aHUs yCIyr OpraHU3alusMU B
cdepe KyIbTypbl, OXpaHbl 3/0POBbsI, 00pa30BaHMs, COIIMAIBHOI0 OOCIYKUBaHHS U (elepaIbHBIMU YUPEXKICHUSIMA
MEAMKO-COLATIbHOM 3KcnepTu3sl (YTB. npukazoM Muntpyzaa Poccuu ot 30.10.2018 Ne 6751)
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OOpa0oTka U aHAJIW3 Pe3yJbTATOB HCCJEI0BAHMA OCYILIECTBISIACh Ha
OCHOBE CO3JIaHUSl DJIEKTPOHHBIX ©0a3 JIaHHBIX, MHCIIOJIb30BAHUS OCHOBHBIX
onucaTeabHbIX cTaTUCTUK B makere SPSS 16.0 u MSExcel. Ananu3 pe3ynbraToB
MCCJIEI0OBAHMSI TPOBOJWIICS B COOTBETCTBHMM C EAMHBIM MOPSAKOM pacyeTa
MoKasareyield, XapakTEepU3yIOUIMX OOIIMe KPUTEPUHM OLEHKH KayecTBa YCIOBHI
OKa3aHMsl YCIyr OpraHuM3alusiMd B c@epe KyJbTypbl, OXpaHbl 370pPOBbBA,
o0pa3oBaHUs, COLMAIHLHOTO OOCTYXKMBaHUS W (elepalbHbIMU YUPEKICHUSIMU
MEINKO-CaHUTApPHOM IKCIIEPTU3bI (MPUIIOKEHUE K npukady Muntpyna Poccun ot
31 mas 2018 r. Ne344-n) (mpuiioxkeHnue 1) B HECKOJIBKO 3TaNoOB:

l. Pacuer moka3areneid OLIEHKM KayecTBa YCIOBUH OKa3aHUS YCIyT
OpraHu3alusIMH KYJIbTYPBI.

2. Pacuer KpuTepueB OLEHKM KadecTBa YCJIOBHM OKa3aHUs  YCIYyT
OpraHu3alUsIMH KYJIbTYPBI.

3. Pacuer moKkazaremed OLICHKM KayecTBa YCIOBUM OKa3aHUsS  YCIyT
OpraHu3alusAMH  KyJIbTYpbl, B OTHOLICHHMM KOTOPBIX IIPOBEACHA
HE3aBUCHUMas OLIEHKa KayecTBa.

4. Pacuer mokazaresns OUEHKH Ka4eCTBA OKa3aHUs YCIYyT [0 MyHUIMIAIbHOMY
00pa3oBaHUIO.

5. Pacyer NMHEWHBIX pACHPENEIICHUM MO KAKIOMY MOKA3aTEN U KPUTEPHUIO
OLICHKM KayeCTBa OKa3aHUs yCIyT OpraHu3alus My KyJlIbTyphl;

6. AHanu3 MOJYYEHHBIX 3HAYECHHUM IIOKAa3aTelied W KPUTEPUEB OLEHKHU, C
COCTaBJICHUEM PEUTUHIA OPraHU3ALUN KYJIbTYPBHIL.

7. Pa3paboTka mOpenioKeHUW MO YIYYIICHUIO KadyecTBa YCIOBUN OKa3aHUs
yCIIyI' OpraHu3alusIMH KyJIbTYpbl, B OTHOIIEHUH KOTOPBHIX MPOBOAMIIACH

HE3aBHCHUMasA OLICHKA Ka4CCTBaA.
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JUHEMHBIE PACIIPEJIEJIEHUS I TPAOUYECKASI
UHTEPIPETAIIUS PE3YJIBTATOB HE3ABUCUMOM OLIEHKH
KAUYECTBA YCJOBUM OKA3AHUA YCJIYT OPTAHU3ALIUSAMU
KYJbTYPbI

1. OTKPBITOCTHb U JOCTYIIHOCTH UHO®OPMAIIUU Ob
OPTAHU3BAIINUA KYJIBTYPBI

[IepBbIM KpUTEpPHUEM KadeCTBAa YCIOBUU OKAa3aHMs YCIYI OpPraHHU3aLUsIMHU
KYJIbTYyphl sIBIsieTCd «OmKpsimocms u 00cCmynHocmy uHpopmayuu 00
opzanuzayuu Kyabmypsl». JJaHHBIA KPUTEPUM OTPAXKAETCSA B TPEX MOKA3ATEISX,
MpeACTaBICHHbIX HUKE. Coco0 OLIEHKM — U3YyYEHUE MHEHHMS TToJIydaTesield yCiyr,
AKCHEPTHAs OLICHKA U KOHTEHT-aHaJu3 CalTOB OpPraHu3aluil KyJbTyphl. JlaHHBIN
KPUTEpPUN PACKPBIBAECTCS YEPE3 TPU MOKA3ATENS.

1.1. Coomeemcmsue unpopmayuu o OeAmMeIbHOCMU  OpP2AHU3AYUL,
PasmewjeHHoU Ha 00ue00CmynHblX UHGOPMAYUOHHBIX pecypcax, NepeyHio
ungopmayuu u  mpebo6aHuAM K Hel, YCMAHOGIEHHLIM HOPMAMUBHLIMU
NpPAGoBbIMU AKMAMU: HA UHGOPMAYUOHHBIX CMEHOAX 8 NOMeWeHUU OP2AHU3AYUL,
u Ha oguyuanrbHom caume  opeaHuzayuu 8 uHGoOpMayuoHHo-
menekomMmynukayuounou cemu "Hnmepnem".

[To pe3ynbraraM OLIEHKHM COOTBETCTBHS HWH(MOPMAIMK O JAESITEIbHOCTU
opraHuzaluu Ha cTeHaax U opunmanbHbix caiitax MBY JIK «XumBo10KHOY,
MBY «JIK moc. JlutBunku», MBY «JIK moc. CaxapoBo», MBY «JIK moc.
Onesarop», MBY JIK «Cunreruxk», MBYK I «Hctokn», MBY I «Mupy,
MBY JIK «3arBepeuxnitn, MBYK TI'MBILI, MAY «MbBC r. TBepu» moay4usiu mno
100 6amnoB u3 100 Bo3moxHbIX. Ha caiiTax moTpeOUTEenn MOTyT O3HAKOMHUTBCS CO
cienyroiei nadopmauen U CBEEHUSIMUA 00 OPraHU3aluy KyJbTYphl: CBEJICHUS O
IIOJIHOM M COKpAIIEHHOM HAaWMEHOBAaHWU OpraHU3alMy KYJIbTYpbl, CBEICHHS O
MIOYTOBOM aJIpece, KOHTAKTHBIX TeseoHaX U aJpecax dIEKTPOHHOU MOYTHI, MECTE
HaXOXKJICHUSI OpraHu3alluK KYJIbTYPhl U €€ (puiranoB (MpU HAJIUYKU); CBEJICHUS O

AaTr¢ CO3JaHMA OpraHu3allii KYIbBTYPblI M €€ YUYPCAUTCIIAX, YUYPCAUTCIBHBIC
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JOKYMEHTBI; WMEHA, OTYECTBA M JOJDKHOCTH PYKOBOAMUTEIEH OpraHU3alUU
KyJbTYPBI, €€ CTPYKTYPHBIX TOJpa3feieHuil u ¢uinaioB (MpU HX HAIAYUK),
KOHTAaKTHbIE Tele(OHbI, aapeca CalTOB CTPYKTYPHBIX MOJpa3aeieHuil (mnpu
HAJIMYMH), ajpeca AJICKTPOHHOW IMOYTHI; CBEACHHS O pexume, rpaduxe paboThI
OpraHu3alMyi  KyJIbTYpbl, CBEICHHS O BHUJAX MPEAOCTABIISIEMBIX  YCIYT
OpraHu3alyen KyJbTYpbl; NEPEUECHb OKA3bIBAEMBIX IUIATHBIX YCIYT, CBEJICHUS O
MaTepUaJIbHO-TEXHUYECKOM O0ECIeUeHUN TPEAOCTABICHUS YCIyT, KOMUsS TUIaHa
(hMHAHCOBO-XO35IUCTBEHHOM  JCATEILHOCTH U CBEACHUA O  pe3yjbTarax
HE3aBUCUMOM OIICHKH.

Ha crenmax B mNOMEHIEHHMSX IIEPEUUCIIEHHBIX BBILNIE OpraHu3aluin
MpeJCTaBlIeHa BCsl He0OXoauMas nHdopMalusi 00 OpraHu3alusiX KyJIbTyphl.

JIumie Ha ctenne MBY «JIK moc. CaxapoBo» He pa3MelleHbl CBEJICHHUS O
pe3ysibTaTax HE3aBUCMMOW OLEHKH. 3a JaHHBIM [OKa3aTeldb OpraHu3alusd

nonyuuna 94,44 6anna u3z 100 BO3MOXKHBIX.

KOJIMYECTBO 0aJTOB KOJIMYECTBO OpPraHU3alil | TPOILCHTHI
0 6amnoB 0 0,0%
1-19 Gamos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamnoB (HWXKE cpeaHei) 0 0,0%
40-60 6a1s10B (YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 GamioB (X0poIo) 0 0,0%
81-100 6ansoB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%
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Iloka3aresns 1.1. CoorBeTcTBHE MHpOPMALIMH O

AeSTEJIbHOCTH OPTraHM3alMU, PA3MEIeHHON HA

001IeOCTYITHBIX MH(POPMAHOHHBIX pecypcax,

nepevYH0 HHGOPMALUU U TPEOOBAHUAM K HeH,

YCTAHOBJICHHBIM HOPMATHBHBIMHU NPABOBBIMH
aKTaMH

81-100 GamnoB (OTanHo)— 100,0%

61-80 6ammoB (xopotio)|0,0%
40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6amioB (Hmxe cpeaneit)|0,0%

1-19 6amnoB (ueynoBrieTBoputenbHO) |0,0%

0 6amnos 0,0%

1.2.  Obecneuenue Ha o@uyuairbHoM caulme OpeAHU3AYUU  HATUYUS U
@DYHKYUOHUPOBAHUSL ~ OUCMAHYUOHHLIX ~ CHOCOO08  0OpamHOU  C8a3U U
83AUMOOeLCMBUL C NOAYUAMeNIMU YCaye: - meieg)oHa, 31eKMPOHHOU NOYMmbL,
9NEeKMPOHHBIX cepsucos (hopma ons nooauu 9NeKMPOHHO2O
obpawenus/scanodvl/npeonoxcenus;, pasoen «Hacmo 3adasaemvie 60NPOCHLY;
NOJyYeHUue KOHCYIbMayuu no OKA3blBAeMblM YCiyeaM U np.); obecneuenue
MEXHUYECKOU BO3MONCHOCIMU  BbIPAJCEHUs] Noyyamenem Yciye MHeHUs O
Kauecmee OKas3amusi ycaye (Hanuuue aukemvl OJisl ONPOCA 2padcOan Uil
2UNepCcculiIKU Ha Hee).

CornacHo gaHHbBIM HccliegoBanus, Ha caWtax MBY JIK «XHWMBOIOKHOY,
MBYK Il «croku», MBY JIK «3atBepenkuit» u MAY «MBC r. TBepu»
OPUMEHSIOTCS 5 CHOCOOOB JUCTAHIIMOHHOTO B3aMMOJICUCTBUSI C MOIyYaTeNsIMU
YCIIyT.

4 cmoco0a JMCTAaHIIMOHHOTO  B3aUMOJCHCTBUS C  TOTPEOUTENAMHU

UCIIOJIb30BaHbl Ha oOQuUUaIbHBIX caiTax opranmzaiuii MBY «JIK moc.
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JlutBunku», MBY «/IK moc. CaxapoBo», MBY «/IK moc. DneBatop», MBY JIK
«Cunrerux», MBY Il «Mup» u MBYK TI'MBII.

Homep abonentckoro TenedoHa, aapec 3MEKTPOHHOM MOYThI MPEACTABICHbI
Ha O(QUIMANBHBIX CalTax BCEX HCCIEIYyEeMbIX OpraHu3anuil KyiabTypbl. Dopmbl
oOpaTHOM CBSI3M HCMONB3YIOTCA Ha Bcex cairtax, Hanpumep, dopmbl s
COOOIICHM, PEIOKEHUH, OLIEHOK U OT3bIBOB.

TexHuyeckass BO3MOKHOCTh BBIPAKEHUS MOJy4aTeJeM YCIYyr MHEHUS O
KaueCTBE YCJIIOBUI OKa3aHUs yCIyr He npefocraBieHa Ha caitax MBY «JIK moc.
Caxaposo» u MBYK TI'MBII.

Paznen caiita «Yacteie Bompochl» pa3paboTaH JHIlb Ha OQHUIIMATIHLHOM
caute MbYK TI'MBIL|

[Tomumo mnepeuncieHHbIX (OPM Ha callTaX HCCIEAYEMBIX OpraHu3aIlun
MCIOJIb3YIOTCSl U UHBIE AUCTAHIIMOHHBIE (DOPMBI B3aUMOACHCTBUS C MOTyYaTeIIMU
yCIIyT, Hampumep, (popma OHJIANH-3aIUCH, JIEKTPOHHBIN KaTajor U BUPTyajbHas
CIIPaBKa, AJIEKTPOHHAsA (popMa MPOJIICHHS KHUT.

Takum 00pa3om, Bce MEPEUUCIICHHbIE OPTraHU3ALMK MOJYYWIIU 32 JaHHBINA

nokasareib 100 6anoB u3 100 BO3MOXKHBIX.

KOJIMYECTBO 0aJLTOB KOJIMYECTBO OPTaHU3AIMKA | TPOIEHTHI
0 GamioB 0 0,0%
1-19 GammoB
(HEY1OBJIETBOPUTEIIHHO) 0 0,0%
20-39 GamnoB (HIKE cpeaHei) 0 0,0%
40-60 6am10B (yA0BICTBOPUTEIHHO) 0 0,0%
61-80 6as10B (XOpOII1I0) 0 0,0%
81-100 6ay10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zaress 1.2. O0ecneyenre Ha 0PUIUATLHOM
caiiTe OPraHU3al Uy HAJTUYUS U PYHKIMOHUPO-
BAHUS JIMCTAHIIMOHHBIX CIIOCO00B 00pPaTHOM CBS-
34 U B3AaMMOJEHCTBHUA C MOJYyUYATEJAMH YCJIYT

81-100 6amnoB (OTJIHIIHO)_ 100,0%

61-80 6ammoB (xopotio)|0,0%
40-60 6amnoB (ynosiersopurenbHo)|0,0%
20-39 6amnoB (amxe cpeaneit)|0,0%

1-19 6amnoB (meynoBreTBopuTenbHO) |0,0%

0 6amnos 0,0%

1.3. Jlona nonyuameneu ycaye, YOOBIEMBOPEHHLIX OMKPbLIMOCMYBIO,
NOIHOMOU U OOCHWYNHOCMbIO UHDOpMaAyuu o0 O0esamenbHOCMU Op2aHU3ayul,
PAaAsMeweHHOU HA UHQDOPMAYUOHHLIX CMEHOax, Ha caume 8 UHPOPMAYUOHHO-
meneKkoOMMYyHUKayuounou cemu «HMumepuem» (6 % om obweeo uyucna
ONPOUWEHHbIX NoyuYamenetl yciye).

BOJIBIIMHCTBO MOJIydaTelen yCiayr HMCCIEAYEMBIX YUPEXKACHUU KYJIbTYpPbl
[PAKTUYECKA  TIOJHOCTBIO  YJOBJICTBOPEHBI  KOJMYECTBOM U  KA4E€CTBOM

uH(popmanuu Ha creraax u caiitax (ot 97,99% 10 99,92% onpoiieHHbIX).

AOIUL YROBJICTBOPCHIBIX KOJIMYECTBO OPTraHU3aIMi | IPOICHTHI
noJy4JaTesel ycimyr
0 6amioB 0 0,0%
1-19 6amnos
(HEYI0BJIETBOPUTEIILHO) 0 0,0%
20-39 6aynoB (HMXKE cpeaHeil) 0 0,0%
40-60 6ams10B (YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 6an0B (XOpOIII0) 0 0,0%
81-100 6am1oB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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Ioka3zareas 1.3. Joas moayyaresen ycuayr,
YIAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOU U J10-
CTYNIHOCTBHI0 HH(OPMALMH O AeATEJIHLHOCTH Opra-
HHM3alMU, Pa3MeIeHHON Ha HHGOPMALMOHHbIX
CTeH/JaX, HA caliTe B UHPOPMALMOHHO-TEJIEKOM-
MYHMKalMOHHOU ceTH "UHTepHeT"

81-100 Ganoe (ommHo)— 100,0%

61-80 6amioB (xopomo)|0,0%

40-60 6ammoB (ymoierBoputenbHo) | 0,0%
20-39 6amnoB (amxke cpexneit) | 0,0%

1-19 6amnos (ueynoBneTBoputenbHo)|0,0%

0 6amtoB [0,0%

2. KOM®OPTHOCTH YCJIOBUI MPEJOCTABJEHUS YCJIYT

BTopbiM kpuTepHeM, HCIOJIb30BAaHHBIM I OIICHKH KadyecTBa YCIOBHIM
OKa3aHWsl yCIIyT, cTall Kputepuil «Komgpopmnocme ycnoeuii npeoocmasienus
yeayey. JIns packpbeITHS COJAEP)KaHUS YKA3aHHOTO KPHUTEPHUS MPUMEHSUIMCH JBa
MOKa3aTelsi, KOTopble OyIayT paccMOoTpeHbl fanee. Croco0 OIMEHKH — KCIepTHas
OIICHKA ¥ U3yYCHHE MHCHHS TI0JydaTesIci yCiyT.

2.1. Obecneuwenue 6 opeanuzayuu  KOMGOPMHLIX  YCA08UU 04
npeoocmasienuss yciaye: — Haauvue KOMOOPMHOU 30HbL OMObIXAd (0dHCUOAHUS);
Hanuyue U NOHAMHOCMb HABUSAYUU GHYMPU OpeaHu3ayuu;, O0OCMYNHOCHb
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numvegoli  600vl,  Haauuue U  OOCMYNHOCMb  CAHUMAPHO-CULUEHUYECKUX
nomeweHull (Yucmoma nomeujeHull, Haiudue Molid, 600bl, MyailemHol dbymazu u
np.); camumapHoe COCMOAHUE NOMEeWEHUll OpeaHu3ayuil, 803MONCHOCHb
OpoHUpOBaHUS YCY2U/00CMYNHOCMb 3ANUCU HA NOJYYeHue YCiyu (no menegomy,
¢ ucnonvzosanuem cemu « Mumepnem» na oguyuanvbHom calime op2aHu3ayuu, npu
JIUYHOM nOCeWeHUulU U np.).

B nomemennun MBY JIII «Mup» u MBYK TI'MBI] co3nansl cienyromnme
KOMQOPTHBIC YCIOBUS Il OKa3aHUsI YCIIyT: Haaudue KOM(POPTHOU 30HBI OTJIbIXa
(o’)kH1aHMs), HAJIMYME W TIOHSATHOCTh HABUTALIMM BHYTPHU OPraHU3ALMM; HAIUYHE
NUTHEBOU BOJIbI; HAIMUKE U IOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUI
(uMcToTa TOMENICHUM, HaIW4YuMe MbUIa, BOJIbI, TyaJeTHOM Oymaru u 1p.);
CAHUTAPHOE COCTOSIHME IMOMEIICHUN OpraHu3aliu; TPAHCHOPTHAS JIOCTYIHOCTD,
BO3MOXXHOCTh OPOHUPOBAHMS YCIYTH / TOCTYMTHOCTh 3aIMCH Ha MOJTYYECHHUE YCIYyTH
(no rtenedony, ¢ ucnosibzoBaHueM cetu «MHTEpHET» Ha OQPUIMAIBHOM caiiTe
OpraHu3alliy, IPU JUYHOM TMOCEIICHUH). B JaHHBIX YyUpeKIeHUSIX MpPe/ICTaBICHBI
7 w3 7 BO3MOXHBIX KOMGMOPTHBIX YCIOBUU JUIsi TIPEAOCTABJICHUS YCIYT.
Cozmannsie koMpopTHbIe ycnoBus orieHeHbl Ha 100 6amioB u3 100 BO3MOXKHBIX.

[Tonyuarenu ycnyr MbBY JIK «XumBonokHo», MBY «JIK noc. JIuTBuHKNY,
MBY «JIK noc. Caxaposo», MBY JIK «Cuntetuk», MbYK L «Mctoxku», MbY
JK «3arBepenkuity 1 MAY «MBC r. TBepu» He MMEIOT AOCTyNa K MUTHEBOU
BOJIE.

B MBY «JK mnoc. DneBarop» mNOTpeOUTENSIM HE MNPEIOCTABISIOTCS
BO3MOXHOCTh OPOHUPOBAHUS YCIYTH / JOCTYITHOCTH 3aIlIMCH Ha MOJyYEHUE YCIyTH
(mo Tenedony, ¢ ucnoib3zoBaHuem cetu «MHTEepHET» Ha OoduIMaTLHOM cailTe
OpraHu3alyu, IPU JUIYHOM MOCEIICHUN ).

Tem He Mmenee, B MBY JIK «XumBonokHo», MBY «JIK mnoc. JInTBUHKNY,
MBY «/JIK nmoc. CaxapoBo», MBY «/IK noc. DneBarop», MBY JIK «CuHTeTHKY,
MBYK M1 «HUcroku», MBY JIK «3atBepeuxuitn, u MAY «MBC r. Tepu»
npejcTaBiieHbl 6 U3 7 BO3MOXKHBIX KOMGOPTHBIX ycioBuil. Takum oOpazom, 3a

JaHHBINA MMOKa3aTesb yupexaeHus noaydator 100 6amios u3 100 BO3MOXKHBIX.
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KOJIMYECTBO 0aJLTOB KOJIMYECTBO OpPTraHU3aMil | MPOIECHTHI
0 OamoB 0 0,0%
1-19 6ammoB
(HEY1OBJIETBOPUTEIIBHO) 0 0,0%
20-39 6aynoB (HIKE cpeaHeit) 0 0,0%
40-60 6a10B (yA0BIECTBOPUTEIHHO) 0 0,0%
61-80 6a10B (XOpOII10) 0 0,0%
81-100 6ammoB (OTAUYHO) 10 100,0%
Hroro 10 100,0%

IMokazarenasn 2.1. O0ecnieyeHue B OpraHu3annu
KOM(OPTHBIX YCJIOBHI /ISl NPEAOCTABJICHUSA YCIYT

81-100 Gamios (OTHHqu)— 100,0%
61-80 6amnoB (xopomo)|0,0%
40-60 6aymoB (ynosierBoputensHo) 0,0%
20-39 G6amnoB (amxe cpeaneit)|0,0%
1-19 6amnoB (veyaosierBoputesisHo)|0,0%

0 6ammoB |0,0%

2.3. Jlona nonyuameneti yciye, YO061€MBOPEHHbIX KOMBOPMHOCHbIO
yenosuul  npedocmasneHusi  ycaye (6 % om  obwezo uucia OnpOULeHHbIX
noyyuameneu yciya).

[Tonyuyarenu ycinyr MBY JIK «XumBonokno», MbY «/IK noc. JIuTBuHKm»,
MBY «/JIK nmoc. CaxapoBo», MBY «/IK moc. DneBarop», MBY JIK «CuHTeTHKY,
MBYK I «Hcrokuw», MBY Il «Mup», MBY JIK «3atBepenkuiin, MBYK
TIMBL u MAY «MBC r. TBepu» yAOBIE€TBOPEHBI KOM(POPTHOCTHIO YCIOBHUI
okazaHus yciyr B yupexacHusx (ot 84,13% mo 99,75% pecnonnentoB). Camas
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BBICOKAasi CTEMEHb YJOBIETBOPEHHOCTH BBIBICHA y morpedutener MBY L]
«Mmup» (99,75%), camas Huzkas — y mnotpebuteneit MBYK JIII «McToxu»
(84,13%).

MPOUCHT yAOBICTBOPCHHEIX KOJIMYECTBO OpTraHU3alMi | IPOIEHTHI
noJy4JaTesel ycimyr
0 6amioB 0 0,0%
1-19 6amnos
(HEY10BJIETBOPUTEIILHO) 0 0,0%
20-39 6aynoB (HMXKE cpeaHeit) 0 0,0%
40-60 6ans10B (YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 6anoB (X0pOI110) 0 0,0%
81-100 6ansoB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%

Hoka3aresn 2.3. Jloss mosyuyareJiei yciyr,
YIAOBJIETBOPEHHbIX KOM(POPTHOCTHIO YCIOBUH
NPeAOCTABJICHUS YCJIYT

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6amioB (xopomo) 0,0%

40-60 6amnoB (yaosnerBoputenbHo)|0,0%
20-39 6amnoB (amxe cpeaneit)|0,0%

1-19 6amnoB (HeynoBaeTBopurenbHo)|0,0%

0 6amnos 0,0%

3. JOCTYITHOCTD YCIYT JJIs1 UHBAJIM1OB

TperbuM KpUTEpHEM, HCIONH30BAHHBIM JIJIsi OIICHKH KadecTBa YCIOBHM
OKa3aHUs yCIIyT OpraHu3alusIMU KyJIbTYpBI cTal Kputepuil «Jocmynnocme yciye
0711 UHBANUO08», TIPEACTABICHHBIA Tpemsi mokazartensmu. Croco0d OIeHKH —

HN3YyUYCHUC MHCHHUA HonyaneJIeﬁ YCIYI-MHBAJINAOB U 3KCIICPTHAA OLICHKA.
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3.1. Obopyodosarue meppumopuu, npuire2aiowell K OpeaHu3ayuul, U ee nomMeujeHull
C yuemom OOCMYNHOCMU Ol UHBAIUOO08: 000PY008AHUE BXOOHbIX 2CPYNN
NAHOYCcamu/noObeMHbIMU NAAMPOPMaAMU, HATUYUE BbLOEIEHHbIX CMOSAHOK OJisl
A8MOMPAHCNOPMHBIX CPEOCNE UHBANUO08, HANUYUe a0anmupo8aHHbIX TUPDMOS,
nopyumetl, pacuupeHHbIX 08EPHLIX NPOEMO8, HANUYUEe CMEHHbLIX KPecel-KOMSACOK;
Hanuyue cneyuanrbHo 000pYOO0BAHHBIX CAHUMAPHO-SUSUEHUYECKUX NOMeUujeHUll 8
oOpeanu3ayuU.

0 6amioB u3 100 BO3MOXKHBIX 3a AaHHBIA Mokazareib nonyuwin MBY JIK
«XumBoaokHO», MBY «JIK moc. CaxapoBo», MBYK /I «Hctoku», MBY JII{
«Mup» u MBY JIK «3atBepeuxuii». [loMeleHns: nepeunciieHHbIX yUpPEKICHUMN
KyJbTyphl W TIpWIETarouiass K HUM TEPPUTOpHUS HE OOOpPYI0BaHbI JOJKHBIM
o0pa3oM It TOCTYTIA MOTyYaTeNIe yCIyT-HHBAIHIOB.

MBY «JIK noc. JlurBunkn», MBYK TI'MBL u MAY «MBC r. Tsepu»
MOJIYYWJIA 32 JaHHbIM nokaszatenb 20 6amnoB u3 100 Bo3MokHBIX. B yka3zaHHBIX
opraHu3anusx 000py/10BaHbI MaHIyCHhI.

B nomemenun MBY «JIK moc. DneBatop» 000py/I0BaHBI pacIIUPEHHbBIC
JBEpHBIE TTpoeMbl. JlaHHBIN MMoka3aTelb oneHeH Ha 20 6amtoB u3 100 BO3MOKHBIX.

Bxoanas rpynna MBY JIK «Cunretux» oOopyjoBaHa MaHIyCOM, a B
3MaHUU YUYPEXKICHUS OOYCTPOCHO CAHUTAPHO-TUTHUEHUYECKOE TMOMEIICHUE st

uHBanuo0B. [lanHbIie ycioBus oneHeHsl Ha 40 6amnoB 3 100 BO3MOKHBIX.

KOJIMYECTBO OaJLIOB KOJIMYECTBO OpTaHU3aIuil | MPOIEHTHI
0 6amioB 5 50,0%
1-19 GannoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HKE cpeaHei) 4 40,0%
40-60 6a1s10B (YIOBJIETBOPUTETHHO) 1 10,0%
61-80 6as10B (X0pOI110) 0 0,0%
81-100 6ayT0B (OTIMYHO) 0 0,0%
Hroro 10 100,0%
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IHoka3aresn 3.1. O0opynoBaHue TEPPUTOPHH,
NpuJierailed K OpraHu3anuu, U ee moMeIleHui ¢
Y4Y€TOM JOCTYIHOCTH [IJI1 HHBAJIUI0B

81-100 6ammoB (otmmuno)|0,0%
61-80 6amtoB (xopotio)|0,0%
40-60 6amwioB (ymoBraeTBopuTensHO) [ 10,0%

20-39 GamoB (Huke cpemHeil) N 40,0%

1-19 6amnoB (HeynoBaeTBopurenbHo)|0,0%

0 GawioB —50,0%

3.2. ObecneueHue 6 opeanuzayuu Yciouil OOCMYNHOCMU, NO380NAOUUX
UHBANUOAM NOAYHAMb YCAVeU HAPAGHe C Opyeumu, 6Kuouas: 0yoauposanue O
UHBANUOO08 NO CIAYXY U 3PEeHU0 38VKOBOU U 3puUmenvbHOU UHGopmayuu,
0yOIUpoBsanue Haonucell, 3HaAK08 U UHOU MeKCmoBolU u epaghuieckoil ungopmayuu
3HaKamu, BbINOJIHEHHLIMU ~ pelbehHo-moveyHviM  wpugmom  bpaiins;
B03MONCHOCb NPEOOCMABIEHUS UHBANUOAM NO CHYXY (CIVYXY U 3PEeHuro) yciye
cypoonepesoouuxa  (mughiocypoonepesoouuxa), Haiuyue  aibmepHAmueHou
sepcuu oguyuanvro2o catima opeanuzayuu 8 cemu "Unmepnem" 0ns uneanuoos
nO 3PEHUId; NOMOWb, OKA3bleaeMas PabOMHUKAMU OP2aAHU3AYUU, NPOUEeOUUMU
Heobxoo0umoe obyuyenue (UHCMPYKMUposanue) (803MOHCHOCHb CONPOBOHNCOECHUS.
PAOOMHUKAMU Op2AHU3AYUY), HATUYUE 803MONCHOCMU NPEe0OCMABIeHUs VCYeU 8
OUCAHYUOHHOM pexcume Uil Ha 00M).

AnpTepHATHBHAS Becpus OHUITHATBLHOTO CalTax JUisl HHBAIHIOB 10 3PEHUIO,
MO3BOJISIONIAS MHBAIHMIAM TIOJy4YaTh YCIYTrd HapaBHE C JAPYTMMH, JOCTyIHA Ha
caiitax opranuzanuii MBY JIK «XumBonokno», MBY «JIK mnoc. JIUTBUHKWY,

MBY «JIK moc. CaxapoBo», MBY «JIK moc. DneBarop», MBY JIK «CuHTETHKY,
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MBYK I «Hcroku», MBY Il «Mup», MBY JIK «3atBepenkuii», MBYK
TI'MBIL u MAY «MBC r. Tepu».

B03MOXXHOCTh MpeaoCTaBlIeHUs] MHBAIHMIAM IO CIyXy (CIAyXy U 3pPEHUIO)
yCIyT  cypaonepeBofurka (THQIOCYpAONepeBOJUMKa) oOOecredyeHa TOJBKO
nonnyvarensim yeayr MAY «MBC r. TBepu».

VY notrpeduteneit ycnyr-unBanugoB MbBY JIK «XumBonokno», MBY «JIK
noc. CaxapoBo», MBY JIK «Cunteruk», MBYK TI'MBIl u MAY «MbC .
TBepw» ecTb BO3MOXHOCTh TMOJy4YaTh IOMOIIb PaOOTHUKOB, MPOIIEAIINX
HeoOxoqumoe  oOyyeHHe  (MHCTPYKTHpPOBaHME) a TakKe€  BO3MOXHOCTh
COMPOBOXKICHUS] pAOOTHUKAMU OpTaHU3AIIHH.

B03MOXHOCTh TOJTy4€HHsI YCIAYTH B JAUCTAHIIMOHHOM PEXKHUME WM HAa IOMY
IIPEAOCTAaBJIEHA JIMIIb NonydarensaM-ycayr-uaBanugaM MbY JIK «XuMmBosokHO»
u MAY «MBC r. Tepn».

Takum oOpaszom, 3a gaHHbld nokazarenb MAY «MBC r. TBepu» noiyyaer
80 6ay1oB 13 100 BO3MOXKHBIX — 3TO HAWJTYYIIIUHA pe3yJIbTar.

Bo3moxkHocTs notpeduteneit ycnyr-unanugos MbBY JIK «XuMBOJIOKHO
MoJIy4aTh YCIyTy HapaBHE C APyTuMH orieHeHa Ha 60 6aiioB u3 100 BO3MOKHBIX.

B MBY «JIK noc. CaxapoBo», MBY JIK «Cunretuk» u MBYK TI'MBI]
JTAaHHBIE BO3MOXKHOCTH OlleHeHbI Ha 40 6ai1oB U3 100 BO3MOXKHBIX.

OcTtanpHble yUpEKICHHUS MOTYyUMIIH 3a JaHHBIN noka3atens no 20 0amioB u3

100 BO3MOKHBIX.

IIPOLIEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OpraHU3aIlHii MPOLIEHTHI
noJjiy4yarenen yciyr

0 6amioB 0 0,0%
1-19 GannoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6anoB (HIKE CpeaHeit) 5 50,0%
40-60 6as10B (YIOBJIETBOPUTETHHO) 4 40,0%
61-80 6am1oB (XOpOI110) 1 10,0%
81-100 6am1oB (OTIAUYHO) 0 0,0%
HToro 10 100,0%
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Hoka3ares 3.2. OdecnieyeHne B OpraHu3anum
YCJIOBHI TIOCTYITHOCTH, MO3BOJISIIONIUX HHBAJIMIAM
MOJIy4ATh YCJIYITM HAPaBHE C JPYTHMH, BKJIOYas

81-100 6ammoB (oTamuHo) |[0,0%
61-80 G6amnos (xopomuro) N 10,0%
40-60 6awi0oB (ya0BaeTBOPUTEIHHO ) [ 40,0%
20-39 6amwtos (mmke cpenueii) IIEGEEENEN 50,0%
1-19 6amnoB (HeyaoBneTBopuTenbHO) | 0,0%

0 6amnos 0,0%

3.3. Honsa nonyuameneii yciye, y0081emMBOPEHHbIX OOCHYNHOCHbIO YCAVe OJs
UHBANUO08 (8 %0 om 0bujeco yucia onpoueHHbIX NoLyYamenetl yCaye-uHeaiuoos).

B MBY JIK «XumosnokHo», MBY «JIK mnoc. JlutBunkun», MBY JIK
«Cuntetux», MBYK I «Uctoku», MBY JIK «3atBepenkuii», MBYK TI'MBIL] u
MAY «MBC r. TBepu» UMEIOTCS MOIYy4aTEeNH YCIYr-UHBAIUJIBI. BOJNBIIMHCTBO
OMPOIICHHBIX TMOJy4YaTeaeld YCIyr-uHBAIUAOB YIOBJIETBOPEHBI JOCTYIMHOCTHIO
oka3biBaeMbIX UM ycuyr (o1 84,13% 1o 99,23% onpoiiieHHbIX).

JIOCTYITHOCTBIO ~ OKa3blBa€MbIX MM  ycayr  yjaosiaeTtBopensl  100%
notpeouteneit-unBanugoB MbY 111 «Mupy.

JIue 68,75 % nonyuareneit ycnyr-uaBanuaoB MBY «JIK nmoc. CaxapoBo»
u 64,71% mnorpedbureneit MBY «JIK mnoc. DneBartop» yAOBIETBOPEHBI

AOCTYITHOCTBIO OKa3aHus yCIyI' B OpraHHU3aluAgX.

KOJIMYECTBO OPTraHU3alINiM
(UMeronuX MmojgyyaTenel | MpOLEeHTHI
YCIIYT - UHBAJIUJIOB)

IIPOLICHT YJIOBJIIETBOPEHHBIX
MOJIy4aTenen yCayT - THBAJIUJIOB

0 6amnoB 0 0,0%
1-19 6amnos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 6aynoB (HMKE CpeaHeit) 0 0,0%
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40-60 6as1510B (YIOBJIETBOPUTEIIHHO) 0 0,0%

61-80 6amioB (xopoiio) 2 20,0%

81-100 6a1510B (OTJIMYHO) 8 80,0%
Hroro 10 100,0%

IHoka3zareasn 3.3. JloJs moJryyareJsieit ycJayr,
YI0OBJIETBOPEHHBIX IOCTYNTHOCTBIO YCJIYT IS
NHBAJIU/IOB

81-100 6amroB (OTINIHO) — 80,0%
61-80 6amoB (xoporro) I 20,0%
40-60 6amioB (yaoBaerBopurenbHo)|0,0%
20-39 6amnoB (amxe cpenneit) | 0,0%
1-19 6amnoB (ueynosierBopurennpHo)|0,0%

0 6ammos |0,0%

4. JOBPOXEJIATEJBHOCTD, BEXKJIMBOCTDb PABOTHHUKOB
OPTAHMU3AIIUU

UeTBepThIM KpPUTEPUEM, UCTIOIB30BAHHBIM JJISI OIIEHKH KauecTBa YCJIOBUU
OKa3aHHUs yCIIyT OpraHu3alusIMu KYJbTYpbI cTan KpUTepUii
«/lobporcenamenvnocme, gexciueocmy  paboOmMHUKOS opeanuzayuuy,
MPECTABICHHBIA TPeMs MOKa3aTeIsIMU. Y Ka3aHHbIE XapaKTePUCTUKU COCTABIISIOT
OCHOBY KOMMYHHMKATHBHOW KOMIIETEHTHOCTH mepcoHanma. (Crnoco® OleHKu —
M3Y4YEHUE MHEHUS MoJIydaTesiel yCIyr.

4.1. Monsa nonyuameneii yciaye, yOOBIEMBOPEHHBIX 000POICENAMENbHOCTbIO,
BEIHCIUBOCBIO  PAOOMHUKOS — Op2aHU3ayuy,  00ecneyusarujux  nepeudHblll
KOHMAakm u uH@opmuposanue noxydyamens yciyeu (pabomuuku CnpagovyHol,
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Kaccupbvl U npouee) npu HenocpeocmeeHHom obpaweHuu 6 opeanuzayuio (6 % om
00we2o yucia OnpoueHHbIX noaydamenetl yciye).

bonpmrHCTBO nosyyaTenel MPaKTUYECKHA BCEX UCCIIEyEMBIX OpPTraHA3alii B
JOCTaTOYHOM CTENIEHU YOBJIETBOPEHBI BEKJIMBOCTBIO pabOTHHKOB,
oOecreynBalOIUX  MEPBUYHBI ~ KOHTAaKT W UH(pOpMUpOBaHHE  TpH
HEIMOCPEJICTBEHHOM ~oOpauieHuu B opranuzauuio (ot  85,62% 1o  99,6%
ONPOIIEHHBIX ).

Bce ompomennsie B Xojie uccienoBanus norpeoutenn MbBY I «Mup»
(100% ONPOIIICHHBIX), 3asBUJIA 0 CBOEH YJIOBJIETBOPEHHOCTH
T00pOKETATEITHLHOCTHIO U BEKJIMBOCTHIO pPabOTHUKOB YUPEKICHHUS,

00€eCIeYnBaOIINX NEPBUYHBIA KOHTAKT.

IIPOLIEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OPraHU3allui | MPOIEHTHI
noytyyatenen yciayr

0 6amioB 0 0,0%
1-19 6amnos
(HEY10BJIETBOPUTEIILHO) 0 0,0%
20-39 6aynoB (HMXKE cpeaHeil) 0 0,0%
40-60 6as10B (YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 6an0B (X0pOI110) 0 0,0%
81-100 6ams1oB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%
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Ioka3arenn 4.1. Jloss nmosayuareJiei yciayr,
YIAOBJICTBOPEHHBbIX 100P0KeIATeIbHOCThIO, BekK-
JIMBOCTHI0 PA0OTHUKOB OPraHU3aIum, odecnen-
BAIOLIUX NePBUYHbIA KOHTAKT U UH(OPMUPOBa-
HHUE MOJIy4YaTesIsl YCJIYI'M IPH HEMOCPeACTBEHHOM

oOpaieHny B OPraHu3anuIo

$1-100 6amios (ormryrHo) M | 00,07
61-80 6ammoB (xopotio)|0,0%
40-60 6amioB (yaosierBoputenbHo)|0,0%
20-39 6amnos (amxke cpemneit) | 0,0%
1-19 6amnoB (neynoBaerBopurensHo)|0,0%

0 6ammoB [0,0%

4.2. Jlona nonyuamenei ycuye, Y0087€mMEOPEHHLIX 00OPOIHCENAMENbHOCMBIO,
BEAHCIUBOCINBIO PAOOMHUKOE OP2AHU3AYULU, 0DeCneuus8aroujux HenocpeoCcmeeHHoe
oxazauue yciy2u npu obpawjeHuu 6 opeauusayuro (6 % om obwezo uucia
ONPOWEHHBIX noIyYamenel yciye).

Bce ompomennsie norpedutenu ycnyr MBY Il «Mup» u MBY JIK
«3atBepeukuit» (100% ompomIeHHBIX) 3asBUIM, YTO OHU YJOBJIETBOPEHBI
JI00pOKENATEIBHOCTHIO U BEXKINBOCTHIO PAOOTHHUKOB YUPEXKIEHUH, OKa3bIBAIOIINX
YCIIYTH.

MOXXHO OTMETHUTh, YTO CTENEHb YAOBJIEBTOPEHHOCTH IOJIy4aTeNIed YyCIIyT
100pOKeNaTeNbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB OpraHu3aluu,
00€eCleynBaoIINX HEMOCPEICTBEHHOE OKa3aHUWE YCIyrd NpH OOpallleHud B
OpraHu3alyio, JOCTaTOYHO BbICOKass. O CBOEH yAOBIETBOPEHHOCTH 3asABWIIH OT
92,89% no 99,85 ompomeHnbix nosyuareset ycanyr MBY JIK «XuMBOJIOKHOY,
MBY «JIK moc. JlutBuakm», MBY «/JIK mnoc. CaxapoBo», MBY «JIK moc.
Onesarop», MBY JIK «Cunterux», MBYK I «Mctoxku», MBYK TI'MBII u
MAY «MBC r. Tepu».
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MPOUCHT yAOBTCTBOPCHHEIX KOJIMYECTBO OPTraHU3alMKi | MPOILIEHTHI
noJTyqaTenel yciyr
0 6amioB 0 0,0%
1-19 GamnoB
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aynoB (HIKE cpeaHeil) 0 0,0%
40-60 6ans10B (YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 6anoB (X0pOI110) 0 0,0%
81-100 6anoB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%

IHoka3zartessb 4.2. losist mosryuaresie ycJiyr,
YIOBJICTBOPEHHBIX 100PO0KeIATEIbHOCTBIO, BeXK-
JIMBOCTHI0 PA0OTHUKOB OPraHU3alum, odecneym-

BAaKOIIMX HENMOCPEACTBEHHOE OKA3aHUe YCJIAYI'd NPH
o0OpalieHuH B OPraHu3aluio

81-100 6annos (omquo)— 100,0%

61-80 6amtoB (xopomo) 0,0%

40-60 6amnoB (ynosierBopurenbHo)|0,0%
20-39 6amnoB (amxe cpeaneit)|0,0%

1-19 6ammoB (HeynoBreTBopuTenbHO) |0,0%

0 6amnos 0,0%

4.3. Jlona noayuameneii ycuye, YOO08IeMEOPEHHLIX O0OPOIICENAMENbHOCMBIO,
BEIHCIUBOCIBIO PAOOMHUKOE OP2AHU3AYUU NPU UCNONB30BAHUU OUCAHYUOHHBIX
Gdopm e3aumodeticmsusi (no menegory, no dIEKMPOHHOU Nnoume, ¢ NOMOULLIO
INEKMPOHHBIX cepeucos (nooauu INEKMPOHHO2O
0Opawenus/2canob/npednodcerull, 3anucu HA NoOJNYYeHue YCiyeu, HNoJAYYeHUe
KOHCYIbmayuu no OKasvleaeMmviM yciayeam u np.)) (6 % om obwezco uucia

ONPOUEHHbIX noTyYamenetl yciye).
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He B MeHbIeit cremeHu MpOSBIETCS YAOBIETBOPEHHOCTH MOTpeOUTENEH

yCIyr J00pOKeNaTeIbHOCThIO, BEKJIUBOCTHIO PAaOOTHUKOB OpTraHHU3allid TMpHU

HUCIIOJIBb30BaHNN JUCTAHIIMOHHBIX (1)OpM B38HMOI[€IZCTBH$L I[OJIH YAOBJICTBOPCHHBIX

pecnioHneHToB cocraBiusier 99,22% no 100% omnpomennsix. Camble aydinne

pe3ysIbTaThl 3a AaHHBIA MokaszaTenb nojdydeHsl MBY JIK «XumBosiokHo», MBY

«AK noc. DneBarop» u MBY JIK «3arBepeuxuit» (100% ornpoiieHHbIX)

IIPOLICHT YJIOBJIIETBOPEHHBIX

N KOJIMYECTBO OpPTraHU3alil | MPOICHTHI
noJryqarenen ycimyr
0 6amioB 0 0,0%
1-19 6amnos
(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HUXKE cpeaHel) 0 0,0%
40-60 6a1s10B (YIOBJIETBOPUTETHHO) 0 0,0%
61-80 GamioB (X0poI1Io) 0 0,0%
81-100 6ansoB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%

Ioka3arens 4.3. Jloss nmosyuareJiei yciayr,

YAOBJICTBOPCHHDBIX Z[OﬁpO)KeJIaTeJII)HOCTI)IO, BCIK-

JIMBOCTBHIO PA0OTHHUKOB OPraHU3alMU NPH UC-

M0JIb30BAHUM IMCTAHIMOHHBIX (JopM B3anmmoaei-
CTBUSA

81-100 6amor (OTHHqu)— 100,0%

61-80 6amioB (xopo1io)

40-60 GamioB (yA0BIETBOPUTEIHHO)
20-39 GamoB (HUXE CpeaHEi)

1-19 6amnoB (HEy 1OBIECTBOPUTEIHLHO)

0 6ayutoB

0,0%

0,0%

0,0%

0,0%

0,0%
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5. YIAOBJIETBOPEHHOCTbD YCJIOBUAMMN OKA3ZAHUSA YCIYT

[IaTeiM  KpuWTEpHEeM OICEHKHM KadecTBa yCIOBUM OKa3aHUS  yCIyT

OpraHu3alvsiAMU KYJIbTYpPbl, CTAI KPUTEPUN «Y008/1€mE0peHHOCHb YC108UAMU
OKazanusa yciayz», TPEICTaBICHHBIN Tpems mokazarensMu. Croco® OIeHKH —
M3Y4YCHUE MHEHUS TTOJTyJaTesield yCIIyT.
5.1. Jlona nonyuamerneii ycnye, Komopwvie 20mo8bl peKOMeHO08aMb OPSAHUIAYUIO
POOCMBEHHUKAM U 3HAKOMbIM (MO21U Obl ee peKkomMeHno0os8amv, eciu Obl OblLla
803MOJMCHOCIb GblOOpa opeanuzayuu) (6 % om o0bwe2o0 yucia ONnpouleHHvIX
noyyuameneu yciya).

[To pe3ympraTaM HE3aBHCHMOHN OIICHKH BBISBIEHA JOCTATOYHO BBICOKAS
nojst nonyvarened ycayr (ot 86,78% mo 100%), roTOBBIX PEKOMEHAOBATH

OopraHu3anuio poACTBEHHUKAM U 3HAKOMBIM.

IIPOLIEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OPTraHU3alMi | MPOILIEHTHI
noJiy4yarenen yciyr

O

0 0amnoB 0,0%

1-19 6ayu1oB

(HEYIOBJIETBOPUTEIILHO) 0 0,0%
20-39 6annoB (HIKE CpeaHeit) 0 0,0%
40-60 6a1s10B (YIOBJIETBOPUTETHHO) 0 0,0%
61-80 6amtoB (XOpOI110) 0 0,0%
81-100 6am1oB (OTIAUYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zarenn 5.1. Jlosst mosryuartesiei ycjayr, KO-
TOPbI€ TOTOBbI PEKOMEHA0BATH OPraHU3ALNI0
POACTBEHHUKAM U 3HAKOMbIM

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6ammoB (xopotio)|0,0%

40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6ammoB (amxe cpemneii)|0,0%

1-19 6amnoB (HeynoBuerBopurensHo)|0,0%

0 6amnos 0,0%

5.2, Jons nonyuameneil yciye, YOO08NeMBOPEHHbIX 2pAPUKOM  pabombl
opeanuzayuu (6 % om obuje2o wucia onpouleHHbIX noayyameneu yciye).
YnobctBoM rpaduka paboTsl ynosierBopeHbl oT 90,08% o 99,85%

ONPOLIECHHBIX MOJIyYaTeNeN yCIIyTr UCCIEAYEMBIX OPTaHU3aLNN KyJIbTYPHI.

MIPOLICHT yIOBIETBOPEHHBIX KOJIMYECTBO
MOJTy4aTeNen yCIayT OopraHu3anun HPOTICHTRT
0 6amioB 0 0,0%
1-19 6amnos
(HEY10BJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HKE cpeaHei) 0 0,0%
40-60 6am10B (YA0BIECTBOPUTEIHHO) 0 0,0%
61-80 6as10B (X0pOI110) 0 0,0%
81-100 6ay10B (OTJIIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3areas 5.2. loJst mosryuaresien ycJiyr,
YIOBJICTBOPEHHbIX rPapuKoM padoThl OPraHu-
3alMu

81-100 Gawos (omwmo)_ 100,0%

61-80 6amioB (xopomio)|0,0%

40-60 6amnos (ynosiersopurenbHo)|0,0%
20-39 6amnos (amxe cpemneit) 0,0%

1-19 6amnoB (HeynoBreTBopuUTeNnbHO) |0,0%

0 6amnos 0,0%

5.3. Jlona nonyuameneii ycuye, y0081emMEOPEHHbIX 8 YENOM VCIOBUAMU OKA3AHUS
yeaye 6 opeanusayuu (6 %o om obuge2o yucia OnpoueHHbIX noaydameneti).
VYcnoBusMu oka3zaHUs YCIyr B OpraHM3alldd B LIEJIOM YJIOBJIETBOPEHBI B
noctarouHor Mepe ot 89,09% 10 99,86% omnpolieHHbIX TOTpeOUTENEH.
VY noBierBopeHsl ycioBusAMH okazaHus yciuyr 100%  pecrnoHAeHTOB,

spisomuxcs norpedurensimu MBY JIL «Mup».

HPOKEHT YAOBJCTBOPCHHAIX KOJIMYECTBO OPTaHU3AIMKA | TPOICHTHI
noJryqaresiel yciyr
0 GamioB 0 0,0%
1-19 6ammoB
(HEY10BJIETBOPUTEIIBHO) 0 0,0%
20-39 6ayoB (HIKE CpeaHeit) 0 0,0%
40-60 6an10B (YA0BICTBOPUTEIHHO) 0 0,0%
61-80 6am1oB (XOpOI110) 0 0,0%
81-100 6ay10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3zaress 5.3. Josist mosryuaresie ycJyr,
YAOBJICTBOPEHHbIX B L[€JIOM YCJIOBUSAMU OKA3AHM S
YCJIYI' B OPraHu3anuu

81-100 Gawos (omwmo)_ 100,0%

61-80 6amtoB (Xopo10)

40-60 GamioB (ya0BIETBOPUTEIHHO)
20-39 GamioB (HIKE CpeTHEi)

1-19 GamioB (HEeyJOBIETBOPHUTEIHHO)

0 6a/uoB

0,0%
0,0%
0,0%
0,0%

0,0%
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KPUTEPUU OLIEHKHU KAYECTBA YCJIOBUH OKA3AHUS YCJIYT
OPTAHUBAIUAMMU KYJIbTYPbI

Hes3aBrucumas OLeHKa KadyecTBa YCJIOBUN OKa3aHMs YCIIyI OpraHH3alusMHU
KyJbTYpbl TPOBOAMJIACH IO 5-TH OCHOBHBIM KPHUTEpPHUSM: OTKPBITOCTH U
JOCTYIHOCTh MH(OpManuyu 00 OpraHu3aluU KyJIbTYpbl, KOM(OPTHOCTb yCIOBUIl
IIPENOCTABICHUS YCIHYT, JNOCTYIHOCTb yCIyT JUTSL WHBAJINJIOB,
T00pOKENTATENHHOCTD, BEXKIJIUBOCTh pabOTHUKOB OpraHu3anuu u
YAOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIYT.

Kpurepuii 1 - «OTKpBITOCTH M JOCTYNHOCTHL HHpopMauuu 00
OPraHu3alMyu KYJbTYyPbD)

OTKpBHITOCTh U JOCTYMHOCTh MHGOPMALIMK 00 UCCIENYEMbIX OpraHU3aIMsIX

orieHeHa Ha «oTHIHO» (0T 97,53 10 99,97 6amna 3 100 BO3MOXKHBIX).

KOJIMYECTBO 0aJLTOB KOJIMYECTBO OPTraHU3aMil | MPOICHTHI
0 GamoB 0 0,0%
1-19 GamnoB
(HEY10BJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HWKE cpeaHei) 0 0,0%
40-60 6an10B (YA0BICTBOPUTEIHHO) 0 0,0%
61-80 GamioB (X0poI1Io) 0 0,0%
81-100 6ay10B (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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1 kpurepuii - OTKPBITOCTDb U JTOCTYVYII-
HOCTb UH®OPMAIIUU Ob OPI'AHU3 AN
KYJbTYPbI

81-100 6amtoB (OTJIHIIHO)— 100,0%

61-80 6ammoB (xopotio)|0,0%

40-60 6amnoB (yaosuerBoputenbHo)|0,0%
20-39 6ammoB (amxe cpemneii)|0,0%

1-19 6amnoB (HeynoBuerBopurensHo)|0,0%

0 6amnos 0,0%

Kpurepnii 2 - «KomgopTHOCTH yC10BHI IPEAOCTABJICHUS YCJIYD)

[To pe3ynbTaTaM HE3aBUCHUMOW OLEHKH YCIOBHUS MPEIACTABICHHUS YCIYT B
MBY JIK «XumBonokHo», MBY «JIK moc. JlurBunku», MBY «JIK mnoc.
CaxapoBo», MBY «JIK moc. DneBarop», MBY JIK «Cuntetuxk», MBYK I
«Hcrokn», MBY Il «Mup», MBY JIK «3arBepenxuity, MBYK TI'MBI] u MAY
«MBC r. TBepu» MOXKHO OILICHUTH, KaK J1OCTaTOYHO KoMdopTHbie (oT 92,07 no

99,77 6amna u3z 100 BO3SMOXKHBIX).

KOJIMYECTBO 0aJTOB KOJIMYECTBO OPTaHU3AIMK | MPOIECHTHI
0 GamioB 0 0,0%
1-19 6amnos
(HEY1I0BJIETBOPUTEIILHO) 0 0,0%
20-39 6amnoB (HUXKE CpeaHEl) 0 0,0%
40-60 6an10B (YAOBICTBOPUTEIHHO) 0 0,0%
61-80 6amtoB (XOpoI10) 0 0,0%
81-100 6am1oB (OTIUYHO) 10 100,0%
Htoro 10 100,0%
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2 kpurepuii - KOM®OPTHOCTb YCJIOBHIA
MPEAOCTABJIEHUSI YCOAYT

81-100 Gamios (ommmo)_ 100,0%

61-80 6amtoB (XOpoI1110)

40-60 6amioB (ya0BICTBOPUTEIIHHO)
20-39 6amnoB (HUXKE CpETHEN)

1-19 6annoB (HEy 1OBIETBOPUTEIHLHO)

0 6a/uoB

0,0%

0,0%

0,0%

0,0%

0,0%

Kputepnii 3 - «/[ocTynHOCTB yCJayr 1Jisi HHBAJIHI0B)

OueHKy «HWXE CpeaHelW» 3a JAHHBIA KPUTEPUM MONYUYWIIM YUYPEKICHUS
MBY «JIK noc. CaxapoBo», MBY «/IK mnoc. DneBarop», MBYK I «cTokmn» ,
MBY ALl «Mup» u MBY JIK «3artBepenkuit» (ot 32,21 no 38 Oamino u3z 100

BO3MOKHBIX).

I[OCTYHHOCTB yCIyr il MHBAJIWJIOB OLCHCHA HAa «YAOBJICTBOPUTCIBHO» B

MBY JIK «XumBosokHo», MBY «JIK noc. JIutBunku», MBY JIK «CuHTETHKY,
MBVYK TI'MBI] (ot 40,84 mo 5 5,6 6amna u3 100 BO3MOXKHBIX).

JIuue B MAY «MBC r. TBepu» 1OCTYHHOCTh YCIYT [l HHBAJIUI0B MOKHO

OIICHUTH Ha «xopouio» (67,89 dana).

KOJIMYECTBO 0aJTOB KOJIMYECTBO OpTraHU3alMi | MPOICHTHI
0 6amnoB 0 0,0%
1-19 Gamos
(HEYIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 6aynoB (HMKE CpeaHeit) 5 50,0%
40-60 6ans10B (YIOBJIETBOPUTEIHHO) 4 40,0%
61-80 6amioB (XopoIo) 1 10,0%
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81-100 6ay10B (OTJIMYHO)

0

0,0%

Hroro

10

100,0%

3 kpurepuii - JOCTYIHHOCTD YCJIYT AJIA

WHBAJNIOB

81-100 6amoB (OTIUYHO)

0,0%

61-80 6amtos (xopommo) N 10,0%
40-60 6am10B (YI0BIETBOPUTETHHO ) [ 40,0%
20-39 Gawtor (ke cpereii) N 50,0%

1-19 6amnoB (neynoBnerBoputensHo)|0,0%
0 6amnoB |0,0%
Kpurepnii 4 - «/{oOpoxeaTejibHOCTD,

OpraHmsanmumn»

BCKJIINBOCTD paﬁoTHI/IKOB

[Tonydyarenu yciayr HCCIEQyEMBIX OPraHU3ALMN KyJIbTYypbl IPAKTUYECKU

IMOJIHOCTBIO YAOBJICTBOPCHLI I[O6pO)KCJ'IaT€J'IBHOCTBIO U BCXKINBOCTBIO pa6OTHI/IKOB

(ot 91,25 10 99,97 6amta u3 100 BO3MOXKHBIX).

KOJIMYECTBO 0aslIoB KOJIMYECTBO OpraHU3aIlui MIPOIICHTHI
0 OamnoB 0 0,0%
1-19 6annoB
(HEyIOBJIETBOPUTENHHO) 0 0,0%
20-39 GannoB (HMXE CpeTHEH ) 0 0,0%
40-60 6a1110B (yIOBJIICTBOPHUTEIIHHO) 0 0,0%
61-80 6amtoB (XOpoI10) 0 0,0%
81-100 6anoB (OTAUYHO) 10 100,0%
Htoro 10 100,0%
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4 kpurepuii - TOBPOKEJIATEJIbHOCTD,
BEKJIMBOCTh PABOTHHUKOB OPTAHU-
3AIIAN

81-100 6amtoB (OTJIHIIHO)— 100,0%
61-80 6ammoB (xopomio)|0,0%
40-60 6amioB (ynosnerBoputenbHo)|0,0%
20-39 6amnos (amxe cpeaneit) |0,0%
1-19 6amnoB (HeynoBreTBopuUTeNbHO) |0,0%

0 6amnoB |0,0%

Kpurepuii S - «Y10BJI1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCIYD)

BbonasmmucTBOo motpeduteneit MbY JIK «XumBonokao», MBY «IK mnoc.
JlutBunkmn», MBY «JIK moc. Caxaposo», MBY «JIK moc. DneBarop», MBY JIK
«Cunrerux», MBYK NI «Mctoku», MBY JIL[ «Mup», MBY JIK «3atBepeukuii»,
MBYK TI'MBL 1 MAY «MBC r. TBepn» ynOBIETBOPEHBI YCIOBUSAMH OKa3aHUS

YCIIYT B OpraHU3aluu KyJIbTyphlI - (88,6 6amita 10 99,9 6anna u3 100 BO3MOKHBIX).

KOJIMYECTBO 0aJLTOB KOJIMYSCTBO OPTraHM3allMi | IPOIECHTHI
0 OamoB 0 0,0%
1-19 6ammoB
(HEY1OBJIETBOPUTEIILHO) 0 0,0%
20-39 GamnoB (HUXKE CpeaHel) 0 0,0%
40-60 6ana0B (yA0BICTBOPUTEIHHO) 0 0,0%
61-80 G6amtoB (XOpOI10) 0 0,0%
81-100 6amm0B (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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5 kpurepuii - YAOBJIETBOPEHHOCTD
YCIIOBUSAMMU OKASAHUA YCIAYT

81-100 6amios (ommo)_ 100,0%
61-80 6amioB (xopotio)|0,0%
40-60 6amnos (ynosiersopurensHo)|0,0%
20-39 6amnos (amxe cpeaneit) 0,0%
1-19 6amnos (ueynoBierBoputenbHO) |0,0%

0 6ammos |0,0%

IIpu cpasnumenvnom ananuze eécex 5-mu nokazameneii He3A8UCUMOUL
OUEHKU Kauyecmeda ycl08Ull OKA3AHUA YCIy2 OP2AHU3AUUAMU KYJI1bmypsbl ObLIN
MOJIyYeHbl CJENYIOLMEe pe3yJbTaThl. Bcemu wHccieayeMbiMu OpraHU3alMsIMU
otieHkH Bbite cpenneii (40-100 6amioB) MoMydeHbI O KPUTEPUSIM «OTKPBITOCTh U
JOCTYITHOCTh WH(GOPMAIUU  KYJIbTYpPbI», «KOM(OPTHOCTh YCIOBUN OKa3aHUs
YCIyD»,  «JI0OpOKENaTeIbHOCTb, BEXKJIMBOCTh  paOOTHUKOB  OpraHU3aluu
KYJbTYPbI» U «YyJIOBJIETBOPEHHOCTh YCIOBHUSMHU OKa3zaHus yciyr». Ouenku MBY
«JIK moc. CaxapoBo» (28,63 6amna), MBY «/IK moc. DneBarop» (33,41 Oanna),
MBVYK JI «ctoxu» (32,21 6amna), MBY JII «Mup» (38 6awios) u MbBY JIK
«3arBepenkuit» (35,89 Oamia) 3a «JloCTYNMHOCTh yCHnyr AJjii MHBAJIUAOB» HIDKE
cpeaneit (0-39 6amios). Ouenku 3a ganubid kputepuidi MBY JIK «XuMBOJIOKHOY,
MbBY «IK moc. JlutBuaku», MBY JIK «Cunrernk», MBYK TI'MBL, u MAY
«MBC r. Tepu» BbIIe cpeaneit (ot 40,84 no 67,89 Gamna).

OIICHKU HUXKE OIICHKH BBIIIIC
Kpurepun / konuaecTBo 6a1m0B cpeaqneir  (0-39 | cpenneit (40-100
OaIIoB) OaJIoB)
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1 xputepuii "OTKpPBITOCTH U
JIOCTYITHOCTh MH(GOpMAaIU 00 0,0% BCE OpraHu3aluu
OpraHu3aluu KyJbTYphl"

2 kputepuii "KomdpopTHOCTH

o " 0,0% BCE OpraHu3aIuu
YCIIOBH MPEAOCTABICHUS YCIIYT

MBY JIK
«XHUMBOJIOKHOY,
MBY «/IK noc.
JIUTBUHKWNY,
MBY JIK

MBY «/IK noc. «CUHTETHKY,
CaxapoBo», MBY MBVYK

«J1IK mmoc. «TBepckom
Onesarop», MBYK | ropojckoit
AL «hctoxkn», MBY | my3eitHo-

AL «Mup», MBY BBICTABOYHBIN
JK «3arBepeuxuit» | HEHTPY,

MAY
«MyHuuunambpHa
s OnbMMoTeuHas
cUcTeMa ropojia

3 kputepuit "J{oCTynHOCTB yCiIyr
JUIA UHBAJIUAOB"

TBepm»
4 xpurepun
n
00pOKENaTENbHOCTD
Jlodp ’ 0,0% BCE OpraHu3aiu
BEKJIMBOCTh paOOTHUKOB
opra"nuzanuun”
5 kputepuii "Y 10BIETBOPEHHOCTD
PHTED p 0,0% BCE OpraHu3aluu

YCIIOBHUSIMHM OKa3aHUs yCIyr"

Hmozosvle o0annvt no 5-mu noxkazamenam He3A6UCUMOU OUEHKU
Kauecmea ycio6uil OKA3aHus yciye

[Io pe3ynpTaTaM MpPOBEIECHHUS HE3ABUCUMOW OLEHKH BCE HCCIIEyEMBIE
MYHULIMNAIbHBIE YUPEXKIAEHUA ropoaa TBepu MONMYUYUIIM OLUEHKY «OTIUYHO» (OT

80,67 mo 92,47 6amta u3 100 BO3MOXKHBIX).
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Cambie nyumme pesynbrarsl noiaydeHsl MAY «MBC r. TBepu», MBY JIK

«Cuntetux» u MBY JIK «XumBonokHo» (Beimie 90 6amioB u3 100 BO3MOKHBIX)

KOJIMYECTBO 0aJIOB KOJIMYECTBO OpPTraHU3allil | MPOLEHTHI
0 OamnoB 0 0,0%
1-19 6amnos
(HEYTOBJIETBOPUTEIILHO) 0 0,0%
20-39 6aoB (HIKE CpeaHeit) 0 0,0%
40-60 6ans10B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 6am1oB (XOpoI110) 0 0,0%
81-100 6amToB (OTIMYHO) 10 100,0%
HToro 10 100,0%

HUTorospie 0a/LILI IO 5 moKa3aTeJ IIM He3aBUCHUMOM
OLICHKH KAa4YeCTBA YCJOBHUA OKA3aHMA YCJIYI Opra-

HU3ALMSMH KYJbTYPbI

81-100 GamoB (OTJIHqHO)— 100,0%

61-80 6amioB (xopo1io)

40-60 6amnoB (yIOBIETBOPHUTEIHHO)
20-39 GamoB (HMXE cpeaHei)

1-19 6amnoB (HEey1OBIETBOPUTEIHHO)

0 6aoB

0,0%
0,0%
0,0%
0,0%

0,0%
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64

654 7,3 | 16 12 12 441 448 | 436 447 638 | 654 11 16 | 646 654 648 654 460 461 9 654 | 647 654 | 649 | 654
676 5,71 30 12 12 659 660 | 653 655 671 676 11 17 | 674 676 675 676 646 646 657 676 | 672 676 | 673 | 676
704 29| 26 12 12 602 606 | 596 607 692 | 704 23 25 | 700 704 701 704 594 597 689 704 | 699 704 | 699 | 704
605 3,7 | 59 12 12 498 504 | 480 493 509 | 605 46 57 | 518 605 562 605 512 516 552 605 | 545 605 | 539 | 605
815 36 | 37 12 12 766 768 | 754 758 813 815 36 36 | 815 815 815 815 757 758 851 815 | 811 815 | 815 | 815
664 36| 59 12 12 642 642 | 636 637 661 664 53 57 | 654 658 664 664 616 616 636 664 | 663 664 | 663 | 664
741 2,7 | 40 12 12 537 541 570 577 722 | 741 35 38 | 738 741 737 741 560 562 783 741 731 741 737 | 741
667 1,9 | 281 12 12 626 632 | 621 625 612 | 667 297 280 | 664 667 665 667 616 618 666 667 | 656 667 | 662 | 667
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MBY JK «CuHTeTHI» 100,00 100,00 98,76 100,00 | 98,30 40,00 | 40,00 | 92,00 99,43 99,57 99,50 99,15 99,29 99,29
MBVK JIT «McTokm» 100,00 100,00 98,09 100,00 | 84,13 0,00 | 20,00 | 80,70 85,62 92,89 99,22 86,78 90,08 89,09
MBY AL «Mup» 100,00 100,00 99,61 100,00 | 99,75 0,00 | 20,00 | 100,00 100,00 100,00 99,87 100,00 | 99,51 100,00
1bY JIK «3atBepenkuitn| 100,00 100,00 99,92 100,00 | 99,55 0,00 | 20,00 | 92,98 99,39 100,00 100,00 99,85 99,85 99,85
MBYK TTMBI| 100,00 100,00 99,02 100,00 | 97,44 20,00 | 40,00 | 92,11 99,60 99,46 99,64 99,60 98,65 99,46
MAY «MBC r. TBepm» 100,00 100,00 99,21 100,00 | 91,75 20,00 | 80,00 | 99,64 99,55 99,70 99,68 99,85 98,35 99,25
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IMOKA3ATEJIA OHEHKH KAYECTBA YCJIOBU OKA3BAHUSA YCJIYT
OPTAHUBAIUAMMU KYJIbTYPbI

IToxa3aTein oleHKH KayecTBa 110 OpraHms3alvu KyJbTYPbI, B OTHOILICHUHA
KOTOpOﬁ NMpoOBEICHA HE3aBUCHUMAas OHEHKa2

3HAYeHHe NMoKa3aTeJisi
Ha3BaHue opranuzaumu KyJbTypPbl (6a11b1, Max 100 62.1,108)

1 | MBY JIK «XUMBOJOKHO» 90,14
2 | MBY «JIK noc. JINTBUHKIY 86,83
3 | MBY «JIK nmoc. CaxapoBo» 86,24
4 | MBY «JIK noc. DneBatop» 86,48
5 | MBY JIK «CHHTETHKY 90,60
6 | MBYK JII «McTtoku» 80,67
7 | MBY I «Mwup» 87,52
8 | MBY JIK «3aTBepenkuii» 87,05

MBVYK «TBepckoi ropoickor My3€rHO-
9 | BBICTAaBOYHBIN LICHTPY» 89,37

MAY «MynununanbHast OnOInoTeyHas
10 | cucrema ropoaa Tepu» 92,47

ITokasaTeib OLEHKH KAY4eCTBA 110 OTPACIH KYJAbTYPbl B MYHHIHIIAJILHOM
oGpazoBanum’

ropoi TBepb 87,7

2 Tloka3areny OILEHKM KadyecTBa OKa3aHWs YCJIYT IO OPTaHM3aIlMM KYJBTYpPHI, B OTHOLIEHHH KOTOPOW ITpOBEICHA
He3aBHCHMasi OLIEHKa pacCuuTaHbl Ha OcHoBe Qopmyisl 6 EauHoro mopsiaka pacyera IOKa3arenei,
XapaKTCPU3YIOIIUX OOIMEe KPUTEPHH OIICHKM KauyeCTBa YCIIOBHMI OKa3aHHS YCIyI OpraHu3alusMu B cdepe
KYJIBTYpBI, OXpaHbl 370POBbs, OOpPa30BaHUs, COIHAILHOIO OOCTYKUBaHHS W (eAepaabHBIMH YUPSIKICHUIMU
MEINKO-CAaHUTAPHON AKCHEepTH3Bl (MpUiIOkKeHne K mpukazy MwuHTpyna Poccum ot 31 mas 2018 1. Ne344-m)
(mpunoxenwue 1).

3 INokazaTenp OLIEHKH KayecTBa MO OTPACIH KyJIbTYpPbl B MYHHIMIAJIBHOM 00pa3oBaHHU PAacCUMTAHbI HA OCHOBE
dopmynel 7 ExumHoro mopsinka pacyera INoKasarelield, XapaKTepU3YIOIIMX OOIIfMe KPUTEPHUH OLCHKH KadecTBa
YCIIOBHI OKa3aHMS yCIyr OpraHM3aldsMH B cdepe KyIbTYphl, OXpaHBl 3I0POBBs, 00pa3oBaHHA, COLMAIBLHOTO
oOcmyxuBaHus ¥ (enepaTbHbIMA YUPEKICHUSIMH MEIMKO-CAaHUTApHOM JKCIepTH3bl (NPUIOKEHHE K MNpUKasy
MunTtpyna Poccun ot 31 mast 2018 r. Ne344-1) (ipunosxenue 1).
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UTOTOBBIA PEUTHUHI 110 PE3YJIbTATAM HE3ABUCHUMOM
OLIEHKHW KAYECTBA YCJIOBUH OKA3AHUS YCJIYT
OPTAHU3ALIMSIMU KYJIbTYPBI

Ha3Banue opranusanuu KyJbTypbl

3HAYEeHHEe NO0Ka3aTeJs
(6anabl, max 100 0a/10B)

MAY «MyHununanbHas Oubianorednas

1. | cucrema ropoaa Teepn» 92,47
2. | MBY JIK «CuHTETHKY 90,60
3. | MBY JIK «XHUMBOJIOKHOY» 90,14
MbBVYK «TBepckoit TOpoACKON My3€HHO-
4. | BBICTABOYHBIN LEHTP» 89,37
5. | MBY ALl «Mwup» 87,52
6. | MBY JIK «3arBepeuxuniin 87,05
7. | MBY «JIK nioc. JINTBUHKW 86,83
8. | MBY «JIK noc. DneBaTop» 86,48
9. | MBY «JIK noc. CaxapoBo» 86,24
10.| MBYK I «McToxkm» 80,67
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MPEJIOKEHUA 11O YIYUHIEHUIO KAYECTBA OKA3ZAHUA YCJIYT
OPTAHU3AIIUAMMU KYJIbTYPBI

Ha ocHoBanuu IMPOBCACHHOI'O aHAJIM3a PE3YyJIbTATOB HE3aBUCUMOM OLICHKH

KauecTBa yCJIOBUM OKA3aHUs yCIyI MyHULIHUNAIbHBIMU YUYPEKICHUSIMU KYJIbTYPBI

roposa TBepHu, MOKHO pa3paboTaTh psii MPEATIOKEHUI MO yCOBEPLIEHCTBOBAHUIO

JTAHHOM JICSITCIILHOCTH.

Ha ocnoeanuu ce00HbIX pe3ynbmamos nPOGEOEeHHOU He3a6UCUMOT

OUCHKU MYHHULIUIIAJIbHBIM YYPCIKACHUAM

KyJbTYPBI MOXHO J4aTh CJIICAYIOIIUC

PEKOMEHJALUU:
ITokaszaren | ®opmyinnpoBKa Opranuzanuu KyJabTypbl
b

3.1 O6ecnieunthb «O6opynoBanue | MBY JIK « XUMBOJIOKHO»

TEPPUTOPUH,  MPUIETAOIEH K

OpraHu3aly, U €€ IMOMEIICHUN C

y4eTOM JTOCTYITHOCTH TUTST
WHBAJIUJIOB: o0opynoBaHue
BXOJIHBIX rpynmn
MaH1yCaMH/TI0IbeMHBIMU

maThopMamu; HaJIu4yue
BBI/ICJIEHHBIX CTOSTHOK TUTSI
aBTOTPAHCIIOPTHBIX CpEICTB
WHBAJINIOB,; HAJTN4ne
aanTHPOBAHHBIX TU(TOB,

ITIOPYYHEN, PACIIUPEHHBIX JBEPHBIX

IpOEMOB;  HAJIWYME  CMCHHBIX
KPECEN-KOJSICOK; HaJTN4He
CIIEHAIIBHO 000pyIOBaHHBIX

CAHUTAPHO-THTHCHUYCCKUX

MBY «JIK noc. JInTBHHKN»
MBY «JIK noc. CaxapoBo»
MBY «/IK noc. DneBatop»
MBY JIK «CuHTEeTHK
MBVK L «McTtoku»
MbBY AL «Mup»

MBY JIK «3aTBepeukuii»
MBYK TI'MBL]

MAY «MbBC r. TBepu»
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IMOMEIICHUN B OPraHU3aALUN.

3.2

Obecneunthb «yCJIOBHS
JOCTYIHOCTH, MO3BOJISAIOIINE
UHBaJIUAaM  TOJy4aTb  YCIYTH
HapaBHE C JPYTUMH, BKJIIOYAs:
nyOJIMpOBaHKUE JJII MHBAIHUIOB TI0
CIyXy M 3pEHUI0 3BYKOBOU W
3pUTENBHON uHbOpMaIuy;
nyOIMpoBaHKUE HAIUCEH, 3HAKOB U
WHOW TEKCTOBOM u rpaduueckoit
uHopManuu 3HaKaMH,
BBITIOJIHEHHBIMU penbedHo-
ToueuyHbiM  mmpudTom  bpaiins;
BO3MO>XHOCTh peI0CTaBICHUS
MHBAIMJAM 10 CchayXxy (ciayxy u
3pEHHI0) YCIYT CypAONepeBOAUNKA
(THdocypronepeBOIUNKA)»;

«TOMOIIIb, OKa3bIBaeMasl
paboTHUKAMU OpraHu3aIuu,
IPOLIEAIIUMHU HE00X0IUMOoe
oOy4JeHwme (MHCTPYKTUPOBAHUE)
(BO3MOXHOCTD COTIPOBOXKICHUS

pabOTHUKAMU OPTaHU3AIIUN )».

MBY JIK «XHUMBOJIOKHOY
MBY «/IK noc. JInTBUHKN»
MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBarop»
MBY JK «CuHTeTHK»
MbBVYK AL «Mctokn»
MBY L «Mwup»

MBY JIK «3aTBepenkuii»
MBYK TI'MBI]

MAY «MBC r. TBepu»

33

VYBEIMYUTh «IOII0 MOJIy4yaTelseu
YCIIYT, YAOBJIETBOPEHHBIX
JOCTYITHOCTBIO yCIyT JUTSt
nHBAHIOB (B % OT 0011ero yucia

ONPOIICHHBIX TMOJYYaTeJeH yCIyT-

MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBatop»
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VHBAJIUIOB).

B pezynomame onpoca nonyuameneii yciyz 0vliu 6biCKA3ansl ciaedyloujue
noJicelanusa 1O YCOBEPIIEHCTBOBAHMIO KAueCTBAa YCJIOBUM OKa3aHUS YCIYT
(IponeHTHl yKa3aHbl OT KOJWYECTBA KOHKPETHBIX TMOJYUYEHHBIX IMOXEITaHUN Ha
JAHHBIA BOMPOC AHKETHI [0 YUPEXKICHHUIO):

1. MBY JIK «X¥MBOJIOKHOY:

— o0opyaoBath Tapaepo0d W pasmeBanky (B ToM uucie 3umoi) (23%
ONPOLIEHHBIX);

—  YBEIWYHUTH YHCIIO MECT IS OXKHUIAHHS, CKAMEEK, CTYJIbEB, TUBAHUYNKOB
JUTsl IepeoieBaHus Ha Bcex dTaxax (23%);

— B XOJUJIaX JUIA OXKHUJAHUS YBEJIMUUTh KOJIMYECTBO Bemaiok (14%);

— CHHU3UTh CTOUMOCTH omiaThl (5%);

— o0ecrneuynTh KAa4YeCTBEHHYIO €XEJIHEBHYIO BIaXHYHO YOOpPKYy B
MOMEIICHUSIX 71 3aHITui (5%);

— of0ecneuynTh JOCTYITHOCTh Ha caiiTe WHMOpPMAIMU O pACHUCAHUU H

cToumoctu 3aHsaTuit (5%);
— YCTpaHWTh 3amax KaHajJu3aluy Ha repBoM ataxe (5%);
— obecneunTh JOCTYII K MUTHEeBOM Bojie (5%);
— o0ecneunTh CaHUTApHBIE KOMHATa TyalleTHOU Oymaroi (5%);

— YMEHBIIUTh MPOBEICHUE MEPONPHUATHIA, TMPOBOJUMBIX JISI CTOPOHHUX
OpraHu3alliii, TaKk KaK HE XBaTaeT MOMEIIEHUHN JJI1 UCIIONIH30BAHUS UX CEKIUSIMHU
JAK (5%);

— TPeayCMOTPETh BO3MOXKHOCTH IEepepacueTa B ciiyyae OOJe3HH peOeHKa
1 Henocetenus 3ausatuit (5%);

— ycranoBuTh QR Kkoj Ha KBUTaHIUU O oruiate yciuyr (5%).

2. MBY «JIK noc. JINTBUHKWY:
— cJaelaTh PEMOHT, B TOM YHCJIE€ KOCMETHYECKHA (B TOM YHCIE, CIICHBI,

OCBEIIEHUS CIICHBI, TYaJeTOB, 3aJI0B, YJIMYHOTO ocBenleHus) (27%);

52



— YJy4YIIUTh 30HY OKHMJIAHUS, YBEJIMYUTH KOJIMYECTBO TOCATOYHBIX MECT
(YCTaHOBUTH JJABOUYKH, TMBAHYMKH, BEIIAIKU U CTYJbs) (20%);

— o0ecreyuTh AOCTYN K MUTHEBOM Boje (ycTaHOBUTH Kynep) (11%);

— YJOy4YIIUTh CAHUTAPHOE COCTOSIHME TYyaJIeTOB (3aKyMUTh TYaJICTHYIO
Oymary) (6%);

— YBEJIMYUTH YUCIIO TAPKOBOYHBIX MeCT (5%);

— o0opyaoBaTh pa3feBalKy JUIsl TEpeojieBaHusl JeTell  (yBEIUYUTh
KOJIMYECTBO JaBo4eK) (4%);

— 00J1aropoIUTh TEPPUTOPUIO BOKPYT (2%));

— pa3Meniath IUlaH MEpPONpPUATUN HAa MECsll, B MHTEPHETE W Ha CTEHJE B
doiie (2%);

— Ooubire 010 KETHBIX MecT (2%);

— ybwupars 3umoii cHer niepen JK (2%);

— Ooublie pexsamsbl i1 puBiedeHus 3putens (1%);

— YBEJIUYUTH KOJUYECTBO MOCAIOUHBIX MeCT y rapaiepoda (1%);

— cenaTh mo0OJbIe CIIOPTUBHBIX CEKIMI HE TOJIBKO ISl AETEH, HO U IS
B3pocibixX (1%);

— OpraHu30Bath JIETCKY10 30HY (1%);

— OpraHu30BaTh OOJbIIE CEKIUM A1 B3pocibix (1%);

— YJIYYIIUTh TPAHCIOPTHYIO JOCTYMHOCTh (TUIOXO XOJUT OOIIECTBEHHBIN
tpancnopt) (1%);

— pacmupuTh Tiomanu 1 3ausatui (1%);

— Jenath OyMa)kHbIe KBUTAHITMHU Ha oruiaty (1%);

— OpraHu3oBaTh CTOSIHKY JJIs AeTckoro TpancnopTa (1%);

— mMcaTh B TPyNIax, B KOTOPhIE XOAUT PEOEHOK, TOJIBKO HYKHYIO
uH(pOopMaInio, xenareabHo ¢ gatamu (1%);

— IpU BXOJI€ HYXKEH COTPYJHHK, K KOTOPOMY MOXXHO OOpaTUThCS 3a

undopmanueit (1%);
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— OpPraHM30BaTh CEKIIUIO BOCTOYHBIX TaHIIEeB s aereit (1%);
— YCTaHOBHUTH B (poiie ypHbl Ajia mycopa (1%).
3. MBY «JIK noc. CaxapoBo»:
— CMEHUTh pykoBoautens (25%);
— caenaTh PEMOHT 3JaHMs, TyajeTa, IUIOMIAJKH, JOPOKHOTO MOKPBITHS
nepen JIK (19%);
— YBEJIMYUTH KOJUYECTBO CIIOPTUBHBIX KPYKKOB (13%);
— co3zath Oeceny i sxenaronux (6%);
— oOopynoBath nanayc (6%);
— pacuupsTh HampaBieHUus pabOThl C JETbMU: My3. HHCTPYMEHTHI, BOKAJI,
TeaTpayibHas CTyus U T. 1. (6%);
— Cc/eNaTh OIUIaTy KBUTAHIIMM Yepe3 CalT TOCYCIyTH, C MOJIyYeHHEM Yepes
HEro yBeJOMJIeHHH 00 orutaTe (Kak 3a jaeTckuii can) (6%);
— cJaenaTh 00Jiblle OIIKETHBIX KPYKKOB (6%);
— olecrieunTh OOJbIIE HHPOPMALKUU O KPYKKaX U O HX CTOMMOCTH,
KOJIMYECTBE YacoB B Heaemo (6%);
— YBEJIUYUTH KOJUYECTBO Meporipusatuii (6%);
4. MBY «/IK nioc. DneBatop»:
— pacuIMpHTh YUYPSKICHHE, B TOM 4YHUCJIC IUIOMAMN JUISl 3aHITHH
OJIHOBPEMEHHO B HECKOJIbKUX KpyxkKax (40%);
— TPOBOJWTH OOJBIINE 3aHATUN JIJIS KIIy0a UCTOPUICCKON PEKOHCTPYKITHH
(20%);
—  BBICJIHTH OFOJKET HA KOCTIOMBI JJ1s1 BRICTYTUICHUS (20%);

- O60py,ZLOBaTI> IMOMCHICHUA OJIs IICPCOACBAHUA (OTI[CJ'II)HO KCHCKOC H

mysxkckoe) (20%).

5. MBY JK «CHUHTETHK»:
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— YBEJIMYUTh YHUCIO CEKIUA B TOM YHUCIE IS MalbuukoB ((GyTodOo,
Oacker00:1, BoJIei00, o), ceKIuii eMMHOOOPCTB, OOPHOBI I AeTel Miasie 7
JIET ¥ CEKITUH aHTJIMICKOro si3bIKa M Bokasa (24%);

— OpraHu30BaTh MAPKOBKY Ui aBToMoOuei (8%);

— cJenaTh PEMOHT, B TOM YKCJIE 3aJ10B JJIsS TPYNIOBBIX 3aHATHI (8%);

— YJYYIIUTh 30HBI OXKUAAHUS (YBEIUIUTH YUCIIO MeCT JiIs cuaeHus) (8%);

— OTperyjaupoBarh cuctemy otorieHus (8%);

— c/eNaTh CHelMalbHOE MOKPHITHE HA MOy CLIEHBI JIJISl XOpeorpaduueckux
KOJUIEKTUBOB (4%);

— obecrneynTh MOCTOSTHHYI0 paboTy rapaepooda (4%);

— OpraHu30BbIBAThH 3aHATHS Ha Or0KeTHON ocHOBE (4%));

— YBEJIMYUTH YUCIIO KPYKKOB (4%);

— YJy4IIUTh OCBEIICHHOCTh KaOHHETOB (4%));

— obecrnieunTh o1uIaTy uepes rocyciayru (4%);

— OpPraHM30BaTh 3aHATHS (UTHECOM JIJIs B3pOCIbIX (4%);

— YCTaHOBHUTH KyJIEp C MUThEBOU BOJOM (4%));

— YAYYIIUTh  pacHpoCTpaHeHHWE HMH(DOPMAIMOHHBIX  COOOIIEHUH O
MIPOBEJICHUH MEPOIIPUATHI U KOHLIEPTOB 151 HaceneHust (4%);

— OpraHu3oBaTh NMPocMOTp crektakien Ha cueHe K (4%);

— TIPOBOJUTH OOJIbIIIE KOHIIEPTOB KaMEepHOUM MY3bIKH (4%).

6. MBYK /11 «McTokuy»:

— cJelaTh PEMOHT, B TOM YHCJIE aKTOBOTO 3ajia, (oiie u T.1. (YCTaHOBUTH
ya00HbIE Kpeciia B 3puTeiabHoM 3aiie) (19%);

— YBEJIMYUTH TUIOMIANA PA3ACBANIOK, YCTAHOBUTH B HUX OOJBINE CKaMeeK
(11%);

- clienaTh HOPMaJbHBIM MOBE3]] C HEHTPATBLHON YIUIBI, OTPEMOHTUPOBATh

nopory (11%);

— obmaropoauts Tepputopuro Boszie JIK, ycranoButs ckameiiku (9%);
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— YCTaHOBHUTH KyJiep ¢ Bozoi (6%);

— OoJiblile OECIIIaTHBIX KPYXKKOB M (PMHAHCUPOBAaHUS U3 OrOXKeTa, OOJbIIe
CKHJIOK MaJIOMMYIIIMM U MHOTOJIETHBIM (6%);

— YBEJIUYUTH KOJUYECTBO 3aHATUN 110 PUCOBAHUIO J0 2 pa3 B Heaelnto (4%);

— obGopynoBaTh nanayc (4%);

— mepeHectu rapaepo0 ommke ko Bxoxay (4%);

— YBEJIMYUTH IO TYaJeTOB, paCIIUPUTh KaOMHKHU (4%));

— TPOBOJUTH 3aHATUS B IMEPBOM IMOJOBHHE JHS IS yYaIIUXCS 2 CMEHBI
(2%);

— YIy4IIUTh 30HYy oxuganus (2%);

— 000pyJ0BaTh MOMEIIEHUE JUIsl XpaHEHUsI KOCTIOMOB (2%);

— YBEJMYUTH TUIOMAA6L Xommia (2%);

— pa3o0paTh Kene300eToOHHBIHN 3200 (2%);

— YJOy4IUTh CAHUTAPHOE COCTOSHUE TIOMEIIEHUU (uarie yOupaThCs B
KaOuHeTax, 3aiax u Ha cieHe) (2%);

— HE COBMENIATh 3aHATHSA pa3HBIX TPYNI W HAMpPaBICHUH B OJHOM
kabunere! (2%);

— pa3MECTUTh Ha CTOMKE OXpaHbl o0O0pa3lbl 3asBICHHUI, KOTOpHIE
nepenaBagruch aAMUHUCTPpALMH, 111 iepepacueta (2%);

— IpU BXOJE JIOJDKEH OBITh aJIMUHHMCTPATOp, BIaACOUIMN HHOpMaIei
(2%);

— OpraHu30BBIBaTH 0OJIee COBPEMEHHBIC HAMPABIIEHUS MPOTrPaMMHUPOBAHME,
pOOOTOTEXHUKA, CTOJIIpHAs MacTepckasi, maxmarbl (2%);

— OpraHu30BbIBAThH OOJIBIIE TPYI 7151 B3pOCHBIX (2%).

7. MBY III «Mup»:
— OpraHu3oBaTh OOJIBIINE KPYKKOB U TIporpamm s aeteit (20%);

— YBEJIWYHUTH YUCIIO KJaccoB At 3aHsATuil (10%);
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— aKTHBHEE BEJCHUE CalTa/CTpaHWMYKH B COIl. CETIX, pa3MelIeHUE
uH(dOpMaIH 0 TIepEeHOCEe MEPONPHUATHI U 0 3a01aroBpeMenHoM aHoHce (10%);

— yBenuuuTh rpadpuk padotsl (10%);

— TIPOBOAUTH OOJIbIIIE TaHIIEBAILHBIX BeuepoB (10%);

— MojiepHuzupoBath cait (10%);

— PacCIIMPUTH 31aHUE UK TOCTPOoUTh HOBOE (10%);

— MPOBOJUTH OOJIbIIE MEPONPUATHIA IS MOKHUIIBIX JIFOACH Ha JIETHUW CE30H
(10%);

— o0ecrneunTh BO3MOXKHOCTH OIUIaThl yeiayr uepe3 cat (10%);

8. MBY JIK «3aTBepenkuiin:

— YCTaHOBUTH Bait-ait (25%);

— Opranmu3oBaTh aHcaMOJIb Kiaccuueckoro Tanma (13%);

— OoJbI1Ie peksiaMbl B Topoie, mocpeactsom adwui (13%);

— YBEJIMYUTH KOJIM4EeCTBO MUKPO(DHOHOB (13%);

— YBEJIUYUTH KOJIUYECTBO TBOPUYECKHUX KOJIIEKTUBOB (13%);

— o0ecmeuuThb A0CTyN K TuTheBoH Boae (13%);

— opraau3oBath 0ydet (13%).

9. MBYK TTMBII;

— TPOBOJUTH OOJIbIIIE MEPONPUSITHI, B TOM YHUCJE JEKUUWA MO KYJIbTYpE,
MAacCTEep-KJIacChl MO AU3alHY MOMEILIEHUM, OJCKIbI IS JIOJAEH CPEIHETO BO3pacCTa,
BCTPEY C XyI0KHUKAMH, SKCKYPCUW U KBECTOB, BbIE3AHBIX MeponpusaTuil (35%);

— YBEJIMYUTH IUIOMIAb TYaJeTOB, OOECIEYHTh MBUIOM U OyMa)KHBIMH
nosoteHamu (15%);

— obopynoBats napkoBky (10%);

— opranuzoBatb 0ydet (5%);

— 00ecrnednTh JOCTYIT K TUTheBOM BOJIE (YCTaHOBHTH KyJep) (5%);

— YIOy4IIUTh pEKJIaMy MEpONpHUATUiA (CTEHIsI B TOpOJE, peKiaMa B

UHTEPHET), KoTopkie nmpoBoAsaTcs B MBI (5%);
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— TIPEIOCTaBIATh CKUJKH pOAUTENIM HHBaIUIAM (5%);

— OOHOBHTH JUBAHYHUKH JIs TToceTuTesel B 3amax (5%);

— obOecrnieunBaTh UHAUBUIYAIBHBIN Moaxod K AeTsM (5%);

— obOecrneynTh KOHIUIIMOHUPOBaHue nomenieHui (5%);

— o0HOBHUTH UHTEPHED (5%);

— caenaTh peMOHT B uzoctyauu (5%).

10. MAY «MBC r. Tepu»:

— 3aKynaTh 0O0JIbIIIE HOBBIX KHUT U JIUTepatypsl (17%);

— YCTaHOBHTH aBTOMAT CO CIAJOCTSIMH, CHCKaMH, BOJIOW, Ta3MPOBKOH H
nupoxkkamu (17%);

— obecrneunTh JOCTYI K TUTheBoM Boje (13%);

— OTKpBIBaTh OoJbIe (PprummanoB (B YaCTHOCTH, HE XBaTaeT OMOIMOTEKH B
MUKpopaiione Mamynuno) (9%);

— OpraHu30BaTh JETKyr0 (OHOBYIO MY3bIKY B xoie (9%);

— OpraHu30BaTh JAyH]K Ipu BXoze B oudmanorexy (9%);

— caenaTh peMOHT B OuOnmoTeke (B TOM YHCIIe Ha DieBatope W Ha Hao.
A.Huxkutuna) (9%);

— co3nath kiny0 Kauromwo0o0B i OOIIEHUS 1O NPOYHMTAHHBIM KHUTAM
(4%);

— U3MEHUTH 4Yachl paOOThl (HAYMHATH Yachl pabOThl ¢ 9 mau xoTsa-0b1 ¢ 10
yacoB yTpa) (4%);

— YCTaHOBUTH B TyajieTaX MOPYYHHU JUJISi MHBAIUOB, OCBEXKHUTENN BO3IyXa,
TyaJeTHyI0 OyMmary, yCTaHOBUTh ITOJIbEMHUKH Ha BTOPOM 3Tax (4%);

- obopynoBath TUPT Ha BTOpOM 3Tax (4%).
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TMPUJIOXKEHUS
IPUJIOKEHHUE 1

IIpunoxenue
K npuka3zy Muntpyna Poccun
or 31 masg 2018 r. Ne 344n

Eaunblii nopsiiok pacyera nokasareJsieil, XapakTepu3y0IIHUX 0011e KPUTEPUH OLleHKH
Ka4ecTBa yCJOBHI OKa3aHUs YCJIYTI OPraHu3auusiMu B cepe KyJbTypbl, OXPaHbl
310pPOBbsl, 00pa30BaHMs, COUMAJIBLHOIO 00CTy:KHBaHUSA U (eiepaJIbHBIMU YUpeKAeHUSIMHU
MEIUKO-COLUATbHOM IKCIePTH3BI

1. Enunblii mopsAoK pacuera rnokazaTesnei, XapakTepu3yIoux o0IIrue KPUTEPUH OLIEHKH
KayecTBa YCJOBMM OKa3aHHs YCIyI OpraHu3alusiMud B cdepe KylbTypbl, OXpaHbl 370POBbs,
o0pa3oBaHMsl, COLMAIBHOTO OOCITYy)XMBaHUS M (elepaibHbIMU YUPEXKJICHUSAMU MEIUKO-
COLIMAJIbHON AKCHEPTHU3HI (Jlalee COOTBETCTBEHHO — OpraHU3aluy colUaibHOM cdeprl, Ennnbrii
HOPS/I0K), pa3paboTaH B LEIAX METOAMYECKOro obecreueH s MPOBEICHHUS He3aBUCUMOM OLIEHKU
KadecTBa YCJIOBUHN OKa3aHMs YCIYT OpraHU3alMsIMHU COIMAIBHON cephl (nanee — He3aBUCHUMAs
OLIEHKA KayecTBa) B COOTBETCTBUU C 4acThio 2 ctarbu 12 denepanbHOro 3akoHa OT 5 nexadps
2017 r. Ne 392-®3 «O BHeceHUU U3MEHEHHUH B OTIEbHbBIE 3aKOHOAATEIbHbIE aKThl Poccuiickoii
@enepany 10 BONPOCAM COBEPILICHCTBOBAHUS IIPOBEIEHUS HE3aBUCUMOM OLIEHKM KadecTBa
YCIIOBUHM OKa3aHMsI yCIIyI OpraHu3alusiMU B cepe KylabTypbl, OXpaHbl 3I0pPOBbs, 00pa3oBaHus,
COLMAILHOTO  OOCIy)XMBaHUS M  (elepajbHbIMH  YUPESKICHUAMH  MEIUKO-COLMAIbHON
AKCIEPTU3BDY.

2. Tlokasarenu, XapakTepU3ylOIIMe OOIIMe KpPUTEPUM OIEHKM KadyecTBa YCJIOBH
OKa3aHUsl yCIyr OpraHM3alMsIMM COLMAIbHOM cdephl (Hajee COOTBETCTBEHHO — IOKa3aTeNH
OLIEHKM KauyeCTBa, KPUTEPUU OLIEHKH KaueCTBa), yCTAHOBJICHBI:

B cepe KyIbTYypHI - TpuKa3zoM MuHHCTEpCcTBa KynbTyphl Poccuiickoit deneparuu ot 27
anpensa 2018 r. Ne 599 «O06 yTBepxkIeHNH MOKa3zaTesel, XapaKTepu3yoUux o0Ime KpUTepuu
OLICHKM KauecTBa YCJIOBMH OKa3aHUsl YCIYr OpraHu3alusMU KyJIbTypbD» (3aperucTpUpoBaH
MunucrepctBom toctuuun Poccuiickoir ®@enepanuun 18 mas 2018 r., perucrpauuroHHblid Ne
51132);

B chepe oxpaHbl 340pOBbS — MPHUKAa30M MuUHHUCTEpCTBa 3/paBooxpaHeHus Poccuiickoii
@enepatu ot 4 mas 2018 r. Ne 2011 «O0 yTBepkIE€HUHU IOKa3aTelel, XapakTepu3yIOLIUX
o0I1IKe KpUTEpUHU OLIEHKU KaueCTBa YCIOBUI OKa3aHUsS YCIyTI MEAMLMHCKUMH OpraHU3alusiIMU, B
OTHOILIEHUU KOTOPBIX NMPOBOJIUTCS HE3aBUCHMAasl OLEHKa» (3apeructpupoBaH MuHHCTEPCTBOM
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roctumu Poccniickoit ®@enepaunu 23 mas 2018 r., peructpanuonssiii Ne 51156);

B chepe oOpazoBaHms — MpuKkazoM MUHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit
@eneparu ot 5 nexadpst 2014 r. Ne 1547 «O06 yTBepxaeHUM MOKa3aTenel, XapaKTepu3yomnux
o0miye KpUTEpUM OLEHKM KadecTBa 00pa3oBaTeNIbHOM  /IEATEIbHOCTH  OpraHH3alluii,
OCYIIECTBISIONIMX 00pa30BaTEeNbHYIO0 JIEATENBHOCTEY (3apeTUCTPUPOBAH  MUHHUCTEPCTBOM
toctuuu Poccuiickoit ®@enepannu 2 gespans 2015 r., peructpanuonnsiiit Ne 35837);

B cepe COUaIbHOro 00CIy)KMBaHUS - MPUKa30M MHHHCTEpCTBA TPyJa U COLUAIBHOM
3amuthl Poccuiickoit @enepammu ot 23 mas 2018 1. Ne 3171 «O06 yTBepKIeHHH TMOKa3aTeseH,
XapakTepu3yoIux oOIMe KpUTEepUHM OLEHKM KauyecTBa YCJIOBMHM  OKa3aHHUSA  yCIyT
OpraHM3alMsIMH  COLMATIBHOIO OO0CIyXUBaHUS M (eAepalbHbIMU YUPEXKICHUIMU MEIUKO-
COLIMAJIFHOM  DKCIEPTU3bD»  (3aperUCTpUpOBaH  MMHHUCTEPCTBOM  OCTHUIIMU  Poccuiickoit
Oenepanyu 14 utons 2018 r., peructpannonHsiit Ne 51346).

3. 3HayeHus TMOKas3aTeJel OIEHKM KadyecTBa pACCUMUTHIBAIOTCS B Oaliax W HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrasiser 100 6amos:

a) JUIsl KaKJI0T0 MOKa3aTessl OLIEHKH KauecTBa;

0) 1Mo opraHu3aINy;

B) B II€JIOM IO OTpaciii, MYHHUUIUNAIbHOMY oOOpa3oBaHHIO, CyObekTy Poccuiickoii
®enepanun, Poccuiickoit deneparum.

4. PacueT nokazaTesel, XxapakTepU3yIOIINX KpUTEPUN OLIEHKH KauecTBa «OTKpPBITOCTh U
JOCTYITHOCTh WH(pOpMAIuu 00 OpraHu3aIii COMHAIbHON chephi»:

a) 3HaYeHME IoKa3aTess OLEHKH KauecTBa «COOTBETCTBHE HH(POPMAIIUHU O IEATETLHOCTH
OpraHU3alMKk COIUAIBHOU cephl, pa3MENICHHOW Ha OOIIEAOCTYNHBIX HWH(GOPMAIIMOHHBIX
pecypcax, ee coepkKaHuIo U NMopsAAKy (popme), yCTaHOBICHHBIM 3aKOHOJATEIbHBIMU U UHBIMU
HOPMATHBHBIMH TIpaBOBBIMH akTamu Poccuiickonn ®eneparun» (Il..g) ompeaensercs 1o

bopmye:

Werens + Weai
HHH — CTCH caunT XlOO, 1.1
T G m— (1.1)
rae
Uerenn — o00beM wuH(pOpManuu, pasMelieHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX B

MOMEILEHUN OpTraHu3allnu;

Ueir — 0ObeM uHpOpManMM, pa3MEUNICHHOW Ha OQUIMAIbHOM caiiTe OpraHu3aluu
couuanabHON cdeprl B MHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceTu «MHTepHeT» (manee —
oUIHMaTLHBINA CAaUT OpraHu3allnn);

Wiopw - 00beM uHPOpManuu, pa3MernieHue KOTOPO Ha  OOMIEAOCTYITHBIX
WH(MOPMAIIMOHHBIX pPECcypcax YCTAaHOBIIEHO 3aKOHOJATEIBHBIMU W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit denepanuu;

0) 3HavyeHHWe TMOKa3aTensi OIeHKM KadecTBa «Hanmmume Ha odunmanpHOM caiite
OpraHU3alMK COIMAIBHON cepbl HHPOPMAIUKA O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBS3U U
B3aMIMOJICHCTBUS ¢ MONydaTeNsiMu yeiryr U ux ¢yHkiuuonupoBanue» (Il.,) ompemensercs mo
dbopmyre:

H,HHCT = THI/ICT X C,HPICT’ (1'2)
rae:

Tuer — KONMMYECTBO OaIOB 3a HAMWYUWe HA OQUIMATBLHOM CaiTe OpraHU3aIuu
nH(pOpMallMK O JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBHUS ¢ moiydaTensMu yciayr (mo 30
0aJIJIOB 3a KaXKJIbIi TMCTAHIIMOHHBIN CII0C00);

Cimer — KOMMUYECTBO (YHKIIMOHUPYIOIIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOIECHCTBUS C
MONTydaTeNsIMA ~ YCIyT, HWHQOpMamuss O KOTOPHIX pa3MelieHa Ha OQUIMAIBHOM caiiTe
OpraHU3aIMH COLUATILHOMN ChEepHI.

B) 3HAa4YeHHWE I[IOKa3aTels OIEHKH KadectBa  «Jloms  momyuarteneid — yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYMHOCTHIO MH(OpPMALMKU O NEATEIbHOCTH
opraHusaiyy couuanbHoi cheps» (I1°"Py,), onpenensercs no popmye:

"= Yeaemt Year  )*x100, (1.3)
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2><q06111

rae

Verenn - YUCIO TIONydYaTeNEd YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH H
JOCTYMHOCThIO MHGpOpMaIy, pa3MeUIeHHOW Ha HMH()OPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3allM COLUANIBbHON chepbl;

Veir - UYHCIO TIONy4YaTesed YCIyr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW H
JOCTYMHOCTBIO HH(GOPMAIINH, pa3MEIEHHON Ha o(HUIIMaTbLHOM CaliTe OpraHu3alnu;

Yoo - 0OIIIEE YUMCIIO OTIPOLIEHHBIX MOTyYaTeneil yCiayr.

5. Pacuet noka3zateneil, XxapakTepu3yIOIUX KpUTEpUi OLleHKH KadecTBa «KomMdpopTHOCTH
YCIIOBUHM MPENOCTaBICHUS YCIYT, B TOM YHCIIE BpeMs OKUAAHUS MPEIOCTABICHUS YCIIyT»:

a) 3HaUEHHE TOKa3aTess OLEHKU KadecTBa «ObecneueHre B OpraHU3aLUU COLUAIBHOM
chepsl KoMpOpTHBIX yciaoBuil penocTaBiaeHUS YCIyT» (Ilioug.yen) OTIpeAensercs mo popmyie:

HKOM(p.ycn = TKOMq)XCKOMq), (2 1)

rae:

Tiowy— KOJMYECTBO OaJIOB 3a HAIW4YWEe B OpraHU3alud KOMQOPTHBIX YCIOBUMN
npeaocTaBieHus yciyr (o 20 6amioB 3a Kaxa0e KoOM(GOPTHOE YCIOBHUE);

Cromp — KOTHUECTBO KOM(OPTHBIX YCIIOBUH MPEIOCTABICHHUS YCIIYT.

0) 3HaueHME MOKAa3aTels OIIEHKU KadecTBa «Bpems 0KMmaHus MPeIOCTaBIEHUs yCayru®
(cpennee BpeMs OKUAAHUS U CBOEBPEMEHHOCTH NpenocTaBiaeHust yeayrw» (Iows) onpenensercs:

B ClIyyae NpPHUMEHEHHUs JByX YCJIOBUU OIIEHKH KauecTBa (CpeaHee BpeMsl OKUIAaHUS
MPEAOCTABICHUS. YCIYTd MW JIOJIsl TOJy4yaTesledl yciayr, KOTOpPBIM YycCiayra IpelocTaBieHa
CBOEBPEMEHHO) PacCUUThIBAETCA MO QPopMyJIe:

yyesoesp
Mownn = (Conm + —5— x100)/2, (2.2)
I‘Ioﬁm

rae

Coxnn — CpEIHEE BpeMsl OXKHIaHUS MPEIOCTAaBICHUS YCIYTH, BbIpa)KEHHOE B Oasiax:
IPEBBINIAET YCTAHOBJIEHHBIM CPOK OXuaaHus’, — 0 GasioB; paBeH YCTAHOBIEHHOMY CPOKY
oxxunanus — 10 6ayI0B; MEHBIIIE YCTAaHOBJICHHOTO CpoKa Oxkuaanus Ha 1 jenp (Ha 1 gac) — 20
0amnoB; MeHbIe Ha 2 s (Ha 2 gaca) — 40 GayuioB; MeHbIe Ha 3 qHs (Ha 3 yaca) — 60 6amios;
MEHBIIIE YCTAaHOBJICHHOT'O CPOKa 0KHJIaHUSI HE MEeHee, 4eM Ha Y2 cpoka — 100 6amioB);

YR - qyeo modtydyaTenei yCeiryr, KOTOpPbIM ycilyra IpeA0CTaBIEHa CBOEBPEMEHHO;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOTyYaTeseil yCayr;

B Cllyyae IPUMEHEHHUS TOJIbKO OJHOrO YCJIOBHMS OLIEHKM KauecTBa, B pacueTe
YUUTHIBACTCS OJUH U3 HUX:

HO)KMH = CO)KI/UJ,
W
yesoesp

Homm = TGM X 100,

4 Tloka3aTens MPUMEHSCTCA IS OICHKH OPTaHW3aIllii B cepe OXpaHbl 3I0POBbHS, COMUAIBFHOTO OOCIYXKHUBAHUS 1
(denepaTbHBIX YUPEKACHUH METUKO-COMUAILHON IKCIEePTH3Hl — cTaTtha 79.1 ®enepanpHOro 3aKoHa OT 21 HOAOps
2011 r. Ne 323-®3 «O06 ocHOBax OXpaHbI 370pOBbs rpaxaaH B Poccuiickoit ®enepamum» (CobOpanue
3akoHogarenbcTBa Poccutiickoit deneparmu, 2011, No 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
craths 23.1 ®denepanbHoro 3akoHa or 28 gexadps 2013 1. Ne 442-03 «O6 ocHOBax COIMATBHOTO OOCTYKUBaHUS
rpaxxaaH B Poccuiickoii denepanyn» (Codpanue 3akoHoaatenbctBa Poccuiickoii @eneparun, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 8.1 @enepanpHoro 3akona or 24 HosaOps 1995 1. Ne 1813
«O commansHON 3amuTe HWHBaMUAOB B Poccmiickont ®enepammm» (CoOpaHme 3akoHOmaTedbcTBa Poccuifckoit
Oeneparm, 1995, Ne 48, cr. 4563; 2017, Ne 50, cr. 7563).
5 B ctepe oxpaHbI 310pOBBs CPOK OkHAaHHA ycTaHOBIEH B pasaene VIII [IporpamMMer rocynapcTBEHHBIX TapaHTHI
0ecIuTaTHOTO OKa3aHMs TpaKIaHaM MeIUITMHCKON oMoy Ha 2018 rox u Ha mraHoBbIi niepuoy 2019-2020 rozmos,
YTBEpK/IeHHOH mocraHoBneHueM [IpaBurensctBa Poccmiickoit @enepanmu ot 8 mekabpst 2017 1. No 1492
(Cobpanme 3akoHomarenpcTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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B) 3HAYCHHE MMOKa3aTeNs OIEHKH KadecTBa «Jlois momyyaTeneil yciuyr yaA0BIECTBOPEHHBIX
KOM(OPTHOCTBIO IIPENOCTABICHUS yCIyr OpraHusamuedl comuanbHOl cdeppr»  (IT5V0,)
ompenaenseTcs mo Gopmye:

YKOM(I.)

HKOMQ) — i
o qoﬁm

x100, (2.3)

rae

VUt _ gycno mosmydaresnel yeayr, yaoBIETBOPEHHBIX KOM(DOPTHOCTHIO MIPENOCTABIEHHS
YCIIYT OpraHU3alMe COUaIbHOM Chephl;

UYoow - 0OIIIEE YMCITIO OTMPOLICHHBIX MOIy4aTeNei YCIyT.

6. Pacuer nokazaTesnei, XapaKTepU3YIOIINX KPUTEPHUM OIEHKU KayecTBa «JlOCTYMHOCTh
YCIYT JJIS1 UHBAJIUJIOBY:

a) 3HauYeHHUE ToKa3aTessd OLEHKU KadecTBa «OO0opynoBaHHE MOMEIICHUN OpraHU3aluu
couuanbHOW cdepsl M TMpuUiIerarouiel K HeH TeppUTOPUU C YYETOM JIOCTYIHOCTH JUIS
uHBIUAOBY» (I1°,0cr) OMpenensiercs no popmyse:

Hoprﬂocr = Toprﬂocr X COPFHOCT ) (31)
rae:

T joer — KOJUYECTBO OAIIOB 32 00ECIICUECHUE YCIAOBUUIN JOCTYITHOCTH OPraHU3alluu IS
nHBaUIOB (10 20 6aUIOB 3a Ka)XA0€ YCIOBHE TOCTYITHOCTH);

C" joer — KOJIMUECTBO YCIOBHM TOCTYMHOCTH OpPTraHU3alliu AJi1 HHBAJIU]IOB.

0) 3HaueHWe ToKa3aTessl OLIEHKH KadyecTBa «OOecneyeHre B OpraHU3alNK COITHATBHON
chepbl YCIOBUN JTOCTYIMHOCTH, IIO3BOJISIFOIIMX WHBANUAAM TIONydYaTh YCIYTH HapaBHE C
apyrumm» (1P ,..;) onpenensiercs mo Gpopmye:

Hycnyruocr = Tycnyruon x Cycnyruocn (32)
rae:

TV oer — KOJMUYECTBO OAIOB 32 00ECIHCUEHHE YCIOBHU JIOCTYIMHOCTH, MO3BOJISIOIINX
WHBaJIMAaM TOJy4yaTh YCIYrH HapaBHe ¢ JApyrumMu (mo 20 OamioB 3a KaXJ0e YCIOBUE
JIOCTYITHOCTH);

C¥M oer — KOJIMYECTBO YCJIOBUH JOCTYMHOCTH, MO3BOJSIONIMX HWHBAIHUIAM TOJy4YaTh
YCIIYTH HapaBHE C APYTUMH.

B) 3HayeHME T[IOKa3aTeisl OLEHKH KadectBa «Jloms  momyuarteneid  ycuyr,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ast mHBamunoB» (I1°°°'y,) onpenensiercs mo ¢popmye:

J10CT
H‘“’“yH:(y—)XlOO, 3.3)
Yie
rae

VAT - qucno mosydyarenend yCIyr-uHBAIMAOB, YAOBIETBOPEHHBIX JTOCTYITHOCTBIO YCIIyT
JUISI-MHBAJIMJIOB;

UY,us - YMCIIO ONPOLIEHHBIX MOJIyYaTeell yCIyr-uHBaIUI0B.

7. Pacuer mokazarenei, XapakTepHU3YyIOIIMX  KPUTEPUM  OLEHKH  KadyecTBa
«/100poskenarenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3AIMK COLUAIBHON chepbi»:

a) 3HAUGHHME [OKa3zaTelsl OLEHKH KadectBa «Jlonms  momywareneit  ycuyr,
YIOBJIETBOPEHHBIX  JI0OpPOXKENAaTeTbHOCThIO,  BEXKIMBOCTBIO  PAOOTHUKOB  OpraHH3aluu
coluanabHON cdepbl, 00ecrednBaONINX NePBUYHBIA KOHTAKT U MH(GOPMUPOBAHUE MOIydYaTels
YCIYyTH TPU HETOCPEACTBEHHOM OOpAlllCHUH B OPTaHMU3ALMUIO0 COLMATBHON cepbpy (TP ()
omnpeaensiercs no Gopmye:

"/ TIePB.KOHT
e, = (——=—————)x100, (4.1)
1:‘106111
rae
yHCpB.KOHT e 6
- YHCJIO IOJIy4YaTcClICu YCIYI, YIOBJICTBOPCHHBLIX HOOOPOKECIATCIbHOCTBIO,

BOXKJIMBOCTHIO PAOOTHUKOB  OpraHM3alfK, OOECICUYMBAIOIINX TEPBUYHBIA KOHTAaKT U
MH(GOPMUPOBAHUE TTOTyYaTeNs YCIyTH;
Ugou - OOIIIEE YHCITO OMPOIICHHBIX MOTyYaTesei yCyT;
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0) 3HaueHWe TOKas3aTels OICHKM KadectBa  «Jlods  momywatenedt  ycmyr,
VIOBJIETBOPEHHBIX  JIOOPOXKENATeTbHOCThIO,  BEXKIMBOCTBIO  PAOOTHUKOB  OpraHU3aIud
coluanbHOU cepsl, 00eCIeynBarOIUX HETIOCPEACTBEHHOE OKa3aHUe YCIyTrH Npu OOpallieHu! B
OpraHu3aIMio corrabHON chepby (1Y, ) onpenensercs o Gopmye:

oayerr = (— Y100 4.2
ul w= (g )x100, (4.2)
rne

YORBYENT . quenmo  mojiydaresiel  yCIyT, YAOBIETBOPEHHBIX J0OPOKEIaTEIhHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHW3alud, OOECHeYMBAIOIIUX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH;

UYoow - 0OOIIIEE YUCIIO OMPOIICHHBIX TOJTyYaTeNel yCiyT;

B) 3HayeHME T[IOKa3aTeisl OLEHKM KkadectBa «Jloms  momywareneit  yciyr,
YIOBJIIETBOPEHHBIX  J10OpOXKENAaTeTbHOCThIO,  BEXKIMBOCTBIO  PAOOTHUKOB  OpraHH3aluu
COIMAIBHON Cc(epbl MPU UCIOJIB30BAHUU TUCTAHIIMOHHBIX (opM B3auMoaercTBusy (I1°T )
orpexaensieTcs mo Gopmye:

BEIKIL.JJUCT
Y

I'106111

BCAII.IACT — (
yo

)x100, (4.3)

rae

YEOLMET _ - gqpcnmo  moJdydaTeNiel  yCIyr, YIOBJIETBOPEHHBIX T0OPOKENAaTeTbHOCTHIO,
BEXKJIMBOCTBIO PA0OTHUKOB OpraHU3alMd MpPU HCIOJb30BAHUM JUCTAHIIMOHHBIX (QOpM
B3aHMOJCHCTBUS;

Yoo - 0OILIIEE YMCIIO ONPOLIEHHBIX MOJIydaTeNel yCIyT.

8. Pacuer nmokasareneil, XapakTepU3yIOUIMX  KpUTEpUH  OLIEHKM  KadecTBa
«Y 10BJIETBOPEHHOCTh YCIOBUSIMHU OKA3aHUS YCIyT»:

a) 3HaYEHHUE I10Ka3aTessl OLEHKU KadecTBa «Jlomst mosydareneil yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OPTaHU3ALHNI0 COLMAIbHOM cepbl POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl ee
PEKOMEH/I0BaTh, €ciau Obl ObUIa BO3MOXKHOCTh BbIOOpa OpraHU3aIllMHM COLHAIBLHON chepbl)»
(ITpexon) OTIPEIETISICTCS TIO hOPMYIIE:

s = (——22— )x100, 5.1)
o6y

rae

Voexow - YHCIO TOJydaTeNed YCIyr, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPTraHM3ALUIO
POJICTBEHHUKAM W 3HAKOMBIM (MOTJH OBl €€ PEeKOMEHJIOBaTh, €CIU OBl ObLIA BO3MOXHOCTH
BBIOOpA OpraHU3AIINH );

Ugsw - 0OIIIEE UMCIIO ONIPOLIEHHBIX MOTyYaTeeil yCiayr;

0) 3HaueHWe TOKaszaTelns OIECHKHM KadecTBa  «Jlois  momywartened  ycmyr,
YAOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBMSAMM IpenocTaBiieHus ycayr»  (I1°P¢ )
omnpeaensiercs no Gopmye:

yOprCH

= ( Yoo

[yopr-yen

)x100, (5.2)

rae

YO - ypeno mosmydaTenei yciyr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUAMHU
IIPEAOCTABIICHUS YCIIYT;

Yoo - 0OILIIEE YHMCIIO ONPOLICHHBIX MOJTydaTeneil yciyr;

B) 3HAa4YeHME TIIOKa3aTedsl OLEHKM KadectBa «Jloms  momywareneit  ycmyr,
YJIOBJIETBOPEHHBIX B IIEJIOM YCJIOBUSMH OKa3aHMs YCIyI B OpraHHM3allid COLMAIBbHOM cdepbD»
(I1y,) ompenensiercs mo Gpopmyie:

My = ( —t\{h )x100, (5.3)
rae

Vyu - UACIIO TOJTydaTeed yCiIyr, YIOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHUS YCIyT
B OpraHU3aI1M COLIMANBHON chepsl;
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Ugow - 0OIIIEE YMCITO OTPOIICHHBIX MOTyYaTeNneil yCayr.
9. Iloka3aTenn OLEHKH KadyecTBa YCIOBHM OKa3aHUsS yCIIyI OPraHHU3alUsIMUA COLMAIbHON
cdepbl, pacCUUTHIBAIOTCS:
[0 OpraHM3allMd COLUMAIbHON c(ephl, B OTHOIIEHWH KOTOPOH IMpOBEJIeHA He3aBHCHUMAas
OIIEHKA KaueCTBa;
[0 MYHHUIUTNIAJIBHOMY O00pa30BaHMIO B LI€JIOM, a TaK)Ke 110 OTPACIISIM COLMAIbHON cephl —
M0 COBOKYIMHOCTH MYHUIIMMAIBHBIX OpraHu3anuii B cdepax KyJIbTypbl, OXpaHbl 370POBbS,
o0Opa3oBaHMsI U COLHMAIBHOIO OOCTYXHBAaHUS M HWHBIX OpraHu3alui, pacHoJIOKEHHBIX Ha
TEPPUTOPHUSAX COOTBETCTBYIOIIMX MYHHUIIMTIAIBHBIX OOpa30BaHUN W OKAa3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cdepax 3a cyeT OMOKETHBIX AaCCHUTHOBAHUNM OOJDKETOB MYHHUITUTATBHBIX
00pa30BaHuii®, B OTHOLIEHNH KOTOPBIX IPOBEIEHA HE3aBUCHMasl OIIEHKA Ka4eCTBa,
o cyowsekTy Poccuiickoit Deaepannu B 1IeI0M, a TaK¥Ke IO OTPACISAM COIMATbHOMN cepbl
— TI0 COBOKYIHOCTH OpTaHu3anuii B cdepax KyIbTyphl, OXpaHbl 3I0pOBbs, 00pa3oBaHUS U
COLIMATBHOTO OOCTY)KMBaHUS, pACHOJOKEHHBIX Ha TeppuTOopuu cyObekta Poccuiickoii
Odenepanuy, yYpEAUTEISIMH KOTOPBIX sABISAIOTCA CcyOBekT Poccuiickoit ®Dexepamuu o
MyHUIMTIATBHBIE 00pa3oBaHusi cyOwbekTta Poccuiickoii dexepanuu, W HHBIX OpraHU3AIUH,
OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX cepax 3a cUeT COOTBETCTBYIOIIUX OOKETOB OIOKETHOM
cucteMsl Poccwuiickoit Menepanyu,’ B OTHOIIEHUH KOTOPBIX ITPOBEIEHA HE3aBUCUMAs OLCHKA
Ka4eCTBa;
mo Poccuiickoit ®Denepanmu B I1EJIOM, IO OTpaciasiM COLMAIBHOM cdepbl — 10
COBOKYITHOCTH OpraHu3anuid B cdepax KynbTypbl, OXpaHbl 3J0POBbs, OOpa30BaHMUS,
COLIMAJIBHOTO OOCIYy)KMBaHMS, YUYPEIUTENIMU KOTOpbIX sBisitoTcsl Poccuiickas Peneparus,
cyobekThl Poccuiickoit @enepaiui 1 MyHUIMIAIbHbIE 00pa3oBaHus cyOBekTOB Poccuiickoit
Oenepanun, a Takke (enepatbHBIX YUPESKICHUN MEIUKO-COIMATBHOM SKCIEPTU3bl U WHBIX
OpraHM3allvii, OKa3bIBAIONIMX YCIYyTd B YKa3aHHBIX cdepax 3a CYEeT COOTBETCTBYIOIIUX
010/ KETOB OFO/PKETHOU cucTeMbl Poccuiickoit denepannn, B OTHONIEHUH KOTOPBIX MPOBEACHA
HE3aBHCUMas OLICHKA KayeCcTBa:
a) ToKa3aTeslb OLIEHKM KadyecTBa MO OpraHu3allid COLHUANIbHON cdepbl, B OTHOLLIEHUU
KOTOpPOIi MpoOBeIeHa He3aBUCUMasl OIIEHKA KaueCTBa PaCCUUTHIBACTCS MO (hopMyIie:
Sa=> K"™/5, (6)
rae:
S, — Mokasarenb OLIEHKH KauyecTBa N-0i opraHu3aluy;
K™, — cpenHeB3BelleHHas CyMMma IOKa3aTejed, XapaKTepU3YIOIMIMX Mm-bId KpPUTEPHil
OIIEHKHM KaueCTBa B N—Oi OpraHu3alluK’, pacCUMThIBaeMast 1o GpopMyJiam:
K'=(0,3XIT g + 0,3XTT"ger + 0,4% T17P )
K2:=(0,3 XTI conyen T 0,4X T gy + 0,3XTTM, )
K3 =(0,3 XTI e, + 0,4XTT™YeT 0 + 0,3% TT770°7,
K4n:(05 4><HH-HepB.KOHT - + 0’ 4_><I—In—01<a3.yCJIyl“yLl + 0’2 XHI‘I—Be}KFLHl/lCTyH)
K20 =(0,3 XTI T pexon + 0,2XTTH0PTYN 4+ 0, 5%T1",),

6 B cootBercTBUU co cratheil 36.1 3akoHa Poccuiickoit @eneparum ot 9 oktabps 1992 r. Ne 3612-1 «OcHOBEI
3akoHOomarenscTBa Poccniickoit @enepanuu o KynbType» (Bemomoctn Chesznma HapogHBIX AemyTaTtoB Poccuiickoit
®Oeneparn 1 Bepxosroro Cosera Poccuiickoit @enepammu, 1992, Ne 46, ct. 2615; CobpaHre 3aKOHOAATEIbCTBA
Poccntickoit ®enepannu, 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeit 79.1 @enepanpHoro 3akona ot 21
Hos10pst 2011 1. Ne 323-03 «O06 ocHoBax oxpaHbl 310poBbsi Tpaxkian B Poccuiickoit @enepamumn» (CoOpanue
3akoHOonarenbcTBa Poccuiickont deneparm, 2011, Ne 48, cr. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563),
cratbeii 95.2 ®enpepanbHoro 3akona ot 29 gekadbpst 2012 r.  Ne 273-03 «O6 oOpazoBanuu B Poccuiickoit
Deneparny» (Cobpanue 3akoHonatenbcTBa Poccuiickoit @enepanuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, cr. 4257,
2017, Ne 50, ct. 7563), cratpeir 23.1 DenepanpHoro 3akoHa oT 28 mexadps 2013 r. Ne 442-d3 «O6 ocHOBax
conuanbHOro oOCHykuBaHU rpaxnaH B Poccuiickoit @enepammm» (CobpaHne 3akoHOmaTenscTBa Poccumiickoit
Deneparm, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).
7 J1nst opranu3anuii KyJabTypbl, OCYIIECTBISIONINX CO3JaHNe, HCIIOTHEHNE, TI0Ka3 M HHTEPIIPETAIHIO TPOU3BEICHUI
JUTEPaTyphl U UCKYCCTBA, 3HAUCHUE KPUTEPUEB, 0 KOTOPHIM OICHKA HE MPOU3BOAUTCS, PACCUUTHIBACTCS MO N-OH
OpraHM3alluy Ha OCHOBE U3MEPSEMBIX KpUTepHeB 110 hopmyne: K>3, =(K', + K3,)/2.
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Mg .. Iy — moka3aTenu OLIGHKM KayecTBa, XapaKTepu3yloliue oOIMe KpUTepuH
OLIEHKH KayecTBa B N-O0i OpraHM3alliy, pacCUUTaHHBIE MO (pOopMyJiaM, IPUBEIEHHBIM B ITyHKTaX
4 - 8 EnuHoro nopsaxa.

0) mokazaTesb OLEHKM KayecTBa 110 OTpaciu coluanbHOM cdepsl B cyobekTe Poccuiickoit
denepany pacCYUTHIBACTCS MO popMyie:

SOU :Z:SOUIl /NOL[ , (7)
rae:

S° — moxazarenb OLEHKM KadyecTBa IO O-Ml OTpaciu colHalibHOM cdepsl B U-M
cyobekre Poccuiickoit @eneparum;

S°, — mokas3aTeslb OLEHKHM KadecTBa IO N-OM OpPraHW3alMu O-i OTPACIN COLMAIBHON
cdepsl B u-M cyonekTe Poccutickoit denepanuu;

N°* — KONnM4YecTBO OpraHM3alui, B OTHOIIEHHH KOTOPBIX INPOBOAWIACH HE3aBHUCHMAs
OLIEHKA KauyecTBa B 0-i oTpaciy colMaibHoi chepsl B u-M cyobekTe Poccuiickoit @enepanuu.

B) MOKa3aTelbh OIICHKM KadecTBa IO OTpaciud couuanbHOl chepbl mo Poccuiickoi
denepany pacCYUTHIBAETCS MO popmyie:

Se=>S™/V, ®)
rae

S°— nmoka3zaTesb OLIEHKM KadecTBa JUIsl 0-i1 oTpaciu B nenaoM nno Poccuiickoit denepannu;

V — xommuectBo cyObekToB Poccuiickoit ®epepanuu, B KOTOPBIX MPOBOJIUIACH
HE3aBUCUMas OLIEHKA Ka4eCTBa B O-i OTpacCIIu.

I) TOKa3aTellb OLEHKH KadecTBa MO CyOwBekTy Poccwiickoii ®enmepanmuu B 1eIOM
(mokazatens a1 OLEHKU 3()PEKTUBHOCTH NAEATEIHHOCTH OPraHOB HCHOJHUTENBHON BIACTH
cyonekToB Poccuiickoit denepanuu — «pe3yIbTaThl HE3aBUCUMOM OIICHKH KauecTBa OKA3aHHS
YCIIYT OpTaHU3alUsIMH COLUANLHON cephi» ¥) paccunThiBaeTCs 1o GopMyIIe:

S'=Y'S*/ Qu, )
rjae:
S" — mokazatelb OLIEHKU KauecTBa B U-oM cyobekTe Poccuiickoit denepanmu;
S° — moxazarenb OLEHKH KadecTBa IO O-M OTpaciu COLHalIbHON cepsl B U-M
cyowsekte Poccuiickoit denepanuu;
Q. — Koin4ecTBO oOTpacieil conuambHOW cdepbl, B KOTOPBIX B U-OM CYOBEKTe

Poccuiickoii @enepanuu mpoBoIuIach He3aBUCUMasl OIIEHKA KayecTBa.

1) TIOKa3aTelsib OLIEHKU KauecTBa B 1ejoM 1o Poccuiickoit denepanuiyi pacCUnThIBACTCS
o ¢opmyie:

S'=YS"/R, (10)

rie

S’'—noxka3zaTenp OLEHKU KadyecTBa B 11es10M 1o Poccutickoit @enepanuu;

R — konmnuectBo cyonekToB Poccuiickoit denepannu.

€) TMOoKa3aTesib OICHKM KayecTBa 10 MYHHUIIMIAIHLHOMY OO0pa3oBaHUIO (TOPOJICKOMY
OKpPYTY U MyHUIIUTIAIILHOMY paiiOHY - B IIEJIOM IO MYHHUIIUTIAJIBHOMY OOpa30BaHHIO, a TAKKE IO
OTpacisiM ColHMalbHOW cdephl) (MoKa3aTeiab s OIEHKH J(PGEKTUBHOCTH JEATCILHOCTH
OPraHOB MECTHOTO CaMOYTPAaBICHHUS —  «PE3yJNbTaThl HE3aBHCHUMON  OIIGHKH  KadecTBa
MYHHUIMIIAJIBHBIX ~ OpraHu3anuil B cdepax KyJlbTypbl, OXpaHbl 3/J0pOBbs, 0Opa3oBaHUS U
COLIMATPHOTO OOCTYXMBaHUS W WHBIX OpTraHHW3AIMii, pPACIOJIOKEHHBIX Ha TEPPUTOPUIX
COOTBETCTBYIOIIMX MYHUIHMIAIbHBIX OOpa30BaHMM M  OKa3bIBAIOIIMX  YCIYTH YKa3aHHBIX
chepax 3a cuer OOKETHBIX ACCHIHOBAHUM OFOHKETOB MYHMIMIIAIBHBIX 0Opa3oBaHHI»’)

8 ITyukt 24 Ilepeuns mokaszareneil s OleHKH 3()()EKTHBHOCTH AEATSILHOCTH OPraHOB MCIIOJHUTEIBHON BIIACTH
cyonekToB Poccwmiickoit @eneparun, yrBepxkaeHHoro YkasoMm [Ipesunenta Poccuiickoit @enepanmu ot 14 HOAOps
2017 r. Ne 548 «OO6 onenke >(PQEKTUBHOCTH IEATENFHOCTH OPraHOB HCHOJHUTEIBHONW BIIACTH CYOBEKTOB
Poccuiickoit ®eneparum» (Codpanue 3akoHoaaTenbecTBa Poccutickoit @eneparun, 2018, Ne 20, cr. 2821).

9 Vxa3 Ilpesunenra Poccmiickoit ®@emepannu ot 28 ampens 2008 1. Ne 607 «O6 omenke 3hhHeKTHBHOCTH
JIESITETFHOCTH OPTraHOB MECTHOTO CaMOYIPABJICHUS TOPOACKHX OKPYTOB U MYHUIIMIIATBHBIX PAaOHOBY (C yUETOM
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paccunThIBaeTCA AHAJOTMYHO NOPSAAKY, NPEAYCMOTPEHHOMY JJI pacueTa MOoKas3aTells OLCHKU
kKauecTBa Mo cyObekTy Poccuiickoit ®enepauuu (B 1emom 1o cyobekry Poccuiickoii
denepanyy, a TakkKe MO OTpACIsIM COLMANBHOM cdepbl B cyobekre Poccuiickoit deneparyn) B
MOJIMYHKTaX «0» M «I» HacTosAllero myHkra Exnnoro nopsaxa.

MPUJIOKXEHMUE 2
AHKeTa J1JI51 onpoca noJjyvareJieil ycJayr o KayecTBe yCJI0BUH OKa3aHUSA YCJIYT

Oopraum3’anuaMu KyJbTYPbI

VYBaxaemsbiil yuactHuk onpoca! OOO «Tepckoit ICMIW» npoBoaut
UCCIIEIOBAHUE B LESAX BBISIBIICHUS] MHEHUS TPAXJaH O KAYECTBE YCIOBUI
OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTypbl. Opoc MPOBOJUTCS aHOHUMHO.

Ha3BaHne HaceneHHOTO ITyHKTa
[TonHOE Ha3BaHUE OpPraHU3aLUU KYJIbTYpPbI

Nuctpyknusi: O6BegnTe KPYKKOM MOIXOISIINN BapUaHT OTBETA.

1. [Ipu nocemenuu opranuzanuu odpamanuch v Bel k uHdopmanuu o ee
JEeSTENbHOCTH, Pa3MEIICHHOW Ha HMHQMOPMALMOHHBIX CTEHAAaX B IOMEHICHUSIX
opraHuzamuu’?

1. Ja 0. Her (nmepexon x Bompocy 3)
2. Y oBieTBOpeHbl J1 BBl OTKPBITOCTBIO, MOJHOTOM W JOCTYIHOCTBIO
uH(}OpMAITUHU O NEITeITLHOCTH OpPTaHU3aIluH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
CTEHJIaX B IMTOMEILEHUH OpraHu3aiuu’?

I.da 0. Her
3. Ionp3oBasiuch 11 Bbl oduiManbHbIM CalTOM OpraHU3alMM, YTOOBI MOJIYYHUTh
MH(}OpPMAIHUIO O €€ IeATETbHOCTH?

1. Ja 0. Her (nmepexon x Bompocy 5)
4. YnoBneTBopeHbl U Bbl OTKPBITOCTBIO, TMOJHOTOM M JOCTYIHOCTBIO
uHbOpMaIK O JEATEILHOCTH OpraHU3allud, pa3MENIeHHOW Ha ee O(UIMaTbHOM
caiite B H”HGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT"?

I.Ia 0. Her
5. YnoBnerBopeHbl 1 Bbl KOMQOPTHOCTHIO YCIOBHM MpPENOCTaBICHUS YCIYT B
opraHuzanuu (HaJiuyue KOMQpOPTHON 30HBI OTAbIXa (OKHMIAHUA), HAIUYUE H
MOHSATHOCTh HABUTALIUM B IOMEIICHUH OpPraHU3alMy; HAJIU4YhEe U JOCTYMHOCTb
MUTHEBOM BOJII B TOMENIEHUN OPraHU3AINHU; HAIMYHUE U JOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUI B OpraHu3alliy; YJIOBJIETBOPUTEIHLHOE CAaHUTAPHOE
COCTOSIHUE TOMEUIEHUM OpTraHu3allK; TPAHCHOPTHAs JOCTYIMHOCTb OpPraHU3alNU
(Hanuure OOIEeCTBEHHOIO0 TPAHCIOPTa, MApPKOBKH); JIOCTYMHOCTh 3allMCH Ha
noinyueHue yciayru (mo tenedoHy, Ha oQUUIHMAIBHOM CalWTe OpraHu3aluy,
n3MeHeHus, BHeceHHoro Yka3zom [Ipesunmenta Poccuiickoit @enepammm ot 9 mas 2018 r. Ne 212, BcTynarommm B

cuny ¢ 1 saBaps 2019 r.) (Cobpanue 3akoHonarenbeTBa Poceniickoit @eneparim, 2008, Ne 18, ct. 2003; 2010, Ne
20, cT.2432;2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cT. 2821).
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nocpesicTBoM EnuHOro mopTaiia rocy1IapCTBEHHBIX M MyHUITUTIATBHBIX YCIIYT, TIPH
JUYHOM MOCEUIEHUHU Yy COTPYJHUKA OpraHU3aluy) U IPOUne yCaoBus)?

I.Ja 0. Her
6. Nmeere nmu Bel (WM JMLO, OpeACTaBUTENIEM KOTOpOro Bbl sBisieTecs)
YCTaHOBJICHHYO I'PYIIIY UHBAJIUAHOCTU?

1. Ja 0. Her (mepexon x Bompocy &)
7. Y 1OBJIETBOPEHBI JIM BBl 1OCTYIHOCTHIO IIPEAOCTABIICHUS YCIYT U1 UHBAIUI0B
B OpraHu3aluu?

1. 1a 0. Her
8. YnoBueTBOpeHbl 1 Bbl 100pOKENaATENbHOCTHIO U BEXKIMBOCTbIO PAOOTHUKOB
OpraHu3aliy, OO0ECIEUYHBAIONUX TEPBUYHBIA KOHTAKT C TIOCETUTEISIMU H
uHpopMupoBaHre 00 yciayrax TpH HENOCPEJICTBEHHOM  OOpalleHuu B
opranuzanuio (paOOTHUKU PErucTpaTrypbl, CIPaBOUYHOM, MPUEMHOIO OTIENICHUS,
KaccChl, U MPpOYne PaOOTHHUKH)

I.Ja 0. Her
9. YnoBnerBopeHsl Jiu Bbl 100poxkenaTEeIbHOCTHIO U BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, O0O0eCHeunBalOUIMX HEMNOCPEACTBEHHOE OKa3aHWE YCIYrd NpH
oOpalieHMM B OpraHu3auuio (IpenojaBaTesid, TpPEHEpPbl, HHCTPYKTOPHI,
OubIMoTEeKapH, SKCKYPCOBOBI U MPOUKE PAOOTHUKH )

1. 1a 0. Her
10. TIlomb3oBanmuch au Bbl  kKakuMu-1u00 JAUCTAHIIMOHHBIMU  CIIOCOOAMMU
B3aMMOJICUCTBHS C OpraHu3anuei (tenedoH, FIEKTPOHHAs MOYTa, DJIEKTPOHHBIM
cepBuC (popMa JyIsl TOJA4YH SIEKTPOHHOTO OOpaiieHus (XKano0bl, MPEATIOKESHHS),
MOJyYEHHE KOHCYJbTAallUM [0 OKa3blBAEMBIM yciayram), pazgen '"Hacro
3a/1aBa€Mbl€ BOIIPOCHI", aHKETA ISl OMpOca IPak/IaH Ha caiiTe u mpouue)?

1. Ja 0. Her (nepexon k Bompocy 12)
11. YnoBunetBopeHsl JU BBl 100pOXKENATENBHOCTHIO W BEKJIHBOCTHIO
paOOTHUKOB OpPraHU3ALMH, C KOTOPBIMU B3aWMOJEHCTBOBAIM B JMCTAHLIMOHHOMN
dbopme (mo TenedoHy, MO IIEKTPOHHOM IMOYTE, C MOMOIIBIO SJIEKTPOHHBIX
CEpPBUCOB (M1 TOJA4YM DJICKTPOHHOTO oOOpalleHusi (3KaloObl, MPEeIIoKEeHUs),
MOJIyYeHUs] KOHCYJbTallMM IO OKa3blBa€MbIM ycClyramM) M B  IPOYHUX
JTUCTaHIIMOHHBIX (hopMax)?

1. 1a 0. Her
12. ToroBbl 11 Bbl pekoMeHI0BaTh JAaHHYIO OPraHU3aIUI0 POJACTBEHHUKAM U
3HaKOMBIM (HJIM MOTJIH Obl BbI ee pekoMeH0BaTh, €ciau Obl ObUTa BO3ZMOXHOCTD
BBIOOpA opraHu3anun)?

I.la 0. Her
13. YnoBnerBopeHbsl i Bbl OpraHu3alluOHHBIMU YCIOBUSMH TPEIOCTABICHUS
yciyr  (rpadgukoM  paboThl  OpraHHW3alH; CTPYKTYPHOTO MOJApa3/e/ICHus,
OTJIEIbHBIX CIELUUAJUCTOB, HABUTALMEW BHYTPU OpraHu3alMM (HaJu4ue
MH(}OpPMAIMOHHBIX TAOIUYEK, YKa3aTeael, CUTHAJIbHbIX Ta0so U npoyee))?

I.1a 0. Her
14. Y noBnerBopeHs! 1 Bbl B 11€710M yCIIOBUSAMH OKa3aHUs yCIYT B OpraHU3aluu’?

1. 1Ta 0. Her
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15. Bamm npeniokeHus MO YIYYLIIEHHWIO YCJIOBUH OKa3aHUs YCIyr B JaHHOM
OpraHu3alyun:

16. Bam non
1. Myxckoi 2. XKeHnckuii
17. Bamr Bo3pacr (ykaxuTe, CKOJIbKO BaM moHbIX JieT)

bnazooapum Bac 3a yuacmue 6 onpoce!

HHPUJIO’KEHUE 3
Yek-JIUCT IKCIEPTHOM OLIEHKH OPTaHU3AIMH KYJIbTYPbI

1.1. Kakmue u3 nepe4yucJeHHbIX MATEPUAJIOB O [eATEJbHOCTH OPraHU3AlMU
KyJAbTYpbl, pa3MelleHbl HAa OO0IIEAOCTYNHBIX HWHGOPMANMOHHBIX
CTeHJ1aX B noMeneHuu Bameit opranmzanumn?

1. ITosiHOE M COKpallleHHOE HAaUMEHOBAaHUE OPTraHHU3alUU KYJBTYpPbI, MOYTOBBIN
ajzipec, KOHTAKTHbIE TeJIe(OHBI U apeca EKTPOHHON MOYTHI

2. MecTo HaX0XACHUS OPraHU3alliU KyJIbTYPhI U €€ (PriinanoB (Mpy HATUYHUN )

3. Jara CO3JaHUs OpraHH3aLNN KYJIBTYDBI, CBEJICHUS 00
yupeauTene/yupeIuTeNnsax, KOHTaKTHbIe Tele(oHbl, ajapec caiTa, ajpeca
ANIEKTPOHHOM MOYTHI YUpEAUTENsl/yupeuTenei

4. CtpykTypa U OpraHbl YIpaBJ€HUS OpraHu3aluu KyJbTyphl; (pamMuinu, uMeHa,

OTYECTBA U JIOJDKHOCTH PYKOBOJUTENEH OpraHu3aliu  KyJbTypbl, €€
CTPYKTYPHBIX MOJApa3ieNeHuii U (uiuanoB (MpU HUX HAJIUYMM), KOHTAKTHBIC
TeneoHbl, agpeca CaWTOB CTPYKTYPHBIX MOJpa3feieHuil (Mpu HaIWYUK),
azpeca 3JIEKTPOHHOU MOYTHI

. Pesxxum, rpadux paboThl Opranu3aiy KyJibTyphl

. Buzpl npeiocTaBiasieMbIX yCIIyr OpraHu3aluen KyabTyphbl

7. IlepeyeHb OKa3bIBa€MBIX IUIATHBIX YCIYT (MPU HATU4HK)*; 1eHbl (Tapudbl) Ha
yciayrd (Ipy HaJIWMYMM IUIATHBIX YCIYT), KONMM JOKYMEHTOB O IOPSJIKE
MPEJOCTAaBIEHUsI yCIyr 3a IUIAaTy, HOPMATUBHBIX IPAaBOBBIX  aKTOB,
YCTaHABIMBAOIIKX LEHBI (Tapu(bl) HA YCIyTH (IPU HAIUYUU IUIATHBIX YCIyT)™

8. Mubopmanuss O IUIAHUPYEMBIX MEPONPUATHUAX (AHOHCHI, APUIIM, AKIHH),
HOBOCTH, COOBITHS

9. Kommm nuueH3Wd Ha OCYIIECTBICHUE JEATEIbHOCTb, MOMJICKAIIEH
JMLEH3UPOBAHUID B  COOTBETCTBUM C 3aKOHOJATENILCTBOM  Poccuiickon
Oenepanuu (IpHU OCYIIECTBIEHUH COOTBETCTBYIOIINX BUIOB JAESATEIBHOCTH)™®

10. Pe3ynbraThl HE3aBUCHUMOU OLIEHKM KaueCTBa YCJIOBUM OKAa3aHUS YCIYT, IJIaHBI
IO YJYYIIEHUIO KayecTBa pabOThl OpraHU3aluu KyJbTypbl (110 YCTPaHEHUIO
HEJ0CTaTKOB, BBISBJICHHBIX I10 UTOTaM HE3aBUCUMOM OLIEHKU KayeCTBA)

AN DN

2.1. Haauumne koMQOPTHBIX YCI0BHIA JAJI51 NPEIOCTABICHUS YCIYT:
68



. Hanmm4yre KoMGOPTHOM 30HBI OT/ABIXA (OKUTAHUS);

. HAJINYKE U MIOHSITHOCTh HABUTAlIMM BHYTPU OpraHU3alUu;

. IOCTyITHOCTb MMUTHEBOMN BOJIbI;

. HAJINYWE€ U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEIIeHUuN (YucToTa
MOMEIIEHUM, HAJIMYMEe MbLJIa, BOJAbI, TyaJleTHON OyMaru u mp.);

5. caHUTapHOE COCTOSIHUE MOMEIIEHUI OpraHu3allNH;

6.TpaHCIIOpTHAsT  JOCTYMHOCTh  (BO3MOXKHOCTH J0€XaTh JO OpraHu3aiuu

coruaabHOM cepbl Ha 0OIIECTBEHHOM TPAHCIIOPTE, HATMYKE TTAPKOBKH);

7. BO3MOKHOCTh OpOHHMpPOBAaHUS YCIyTH / JIOCTYNMHOCTh 3allMCH Ha MOJIyYCHHE

yciyrd (1o TenedoHy, ¢ ucnoiib3oBaHueM cetu «MHTepHeT» Ha oduImaIbHOM

caiiTe OpraHu3alyu, NPy JUYHOM MTOCEUIEHUH ).

B W N —

3.1. Hain4yue B NOMENIEHUSIX OPraHM3alUM M HA NPWIErawieil K Hew
TEPPUTOPUM:

. 000pyIOBaHHBIX BXOJHBIX TPy MaHAycaMu (TTOIbEMHBIMU TIIAT(OPMAMH);

. BBIZICTICHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB NHBAIIHIOB,;

. aJITaTUPOBAHHBIX JIU(PTOB, MOPYUHEH, PACITUPEHHBIX ABEPHBIX MPOEMOB;

. CMEHHBIX KPECel-KOJISICOK;

. CTICIMAJILHO  00OPY/IOBAaHHBIX CAaHUTAPHO-THTUCHWYECKHX TIOMCIIEHUH B

OpraHU3allNH.

3.2. Haauume B OpPraHM3anyvu CONHUAJBbHON cdepbl yCJI0BHH JOCTYNHOCTH,
NMO3BOJIIONIUX HHBAJIU/AAM MOJIY4YaTh YCJIYI'M HapaBHe ¢ IPYrUMU:

1. nybnupoBaHue AJii UHBAIMIIOB IO CIYXY M 3PEHHIO 3BYKOBOW M 3pUTEIBHOU
uHbOpMaIINH;

2. nyOonmupoBaHUE HAINUCEW, 3HAKOB W HWHOW TEKCTOBOW M TpaduuecKoit
uHbOpMAIIMK  3HAKaMH, BBITIOJHEHHBIMU pelbe(HO-TOYCHHBIM MIpUdTOM
bpaiiis;

3. BO3MOKHOCTh TIPEIOCTABICHUS WHBAINAM TI0 CIYXY (CIyXy M 3pEHHIO) yCIyT
cypJionepeBoIurKa (TUQIOCypAONEePEeBOIUNKA);

4. HaTMYWE aNbTEPHATUBHOW BepCcHUU OQUIIMATLHOTO CaliTa OpraHWU3allid B CETH
«IHTEpHETY 11 HUHBAIUIOB M0 3PECHUIO;

5. momomb,  OKa3piBacMas ~ pa0OTHHKAMW  OpTraHMU3allid,  IPOLICAIIMMH
HEe00XouMoe o0ydeHHe (MHCTPYKTHPOBaHME) (BO3MOXHOCTH COIPOBOKIACHUS
pabOTHUKAMU OpraHU3aInN);

6. HaTM4Yre BO3MOKHOCTU TPEJOCTABIICHUS] YCIYTU B JUCTAHIIMOHHOM DPEXHUME
WIHA Ha JIOMY.

DN A W -
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HPUJIOKEHUE 4

bJlaHK KOHTEHT-aHAJIU3a CaliTOB OPraHU3alMil KYJIbTYPbI

Kpurepuii HanmenoBanue ITapaMeTpsbI OKa3aTeJIsl OLCHKHU
NoKa3areJisi
CootBercTBUE 1. IlosnHOE U COKpallleHHOE HAMMEHOBAaHUE OPraHU3ALNU
uHboOpMaluu 0 KyJbTYpbl, IIOYTOBBIM ajpec, KOHTAKTHbIE TeJIE(POHbI U
JEeATEIbHOCTH azpeca JIEKTPOHHOU MTOYThI
OpraHu3aIuu 2. MecTOo Haxo0XJEeHUsI OpraHU3allUd KyJbTYpbl U €€
(yupexnenus), bunmranos (Ipy HATTUYHHN)
pasMeIeHHo) Ha | 3. Jlata co3MaHusl OPTaHU3aIlMK KyJIbTyphI, CBEICHUS 00
OOWIENOCTYHBIX | y4peauTese/ydpeuTeNsaX, KOHTAKTHbIe  TenedOHBI,
MH(OPMAIMOHHBIX | aapec caiira, azpeca 3JIEKTPOHHOMU MMOYTHI
pecypcax, ee yupenuTens/yupeaurenei
COACPXKAaHHIO 1 4. VYdpemurtenabHble JOKYMEHTHI (KOMHS  ycTaBa
nopsaky (bopme) | opranmzanun KYJIbTYPBL, CBHUIETEIBCTBO 0
pasMenicHu:, rOCyJIapCTBEHHOM PErucTpalyu, peleHUs] yYpeIuTens o
YCTaHOBJICHHBIM CO3JaHMH OpraHu3alMyd KyJbTypbl M HAa3HAUYCHUH €C
HOPMAaTUBHBIMHA PyKOBOJUTEIIA, IOJIOKCHUS o bunnanax U

IIpaBOBbIMU dAKTaMU

MIPEACTABUTENBCTBAX (MPU HAJTUYHH))

5. CrpykTypa W OpraHbl yIpaBJi€HUS OpraHU3alUU
KyJIbTYphl; (haMWINK, MMEHA, OTYECTBA M JOJDKHOCTH
pyKOBOAMTENEH OpraHu3aliu KYJIBTYpHI, ee
CTPYKTYpPHBIX TOJpa3feneHuii u ¢uimanoB (mpu HX
HAIMYUHM), KOHTaKTHble TenedoHbl, aapeca CalTOB
CTPYKTYPHBIX TOJpa3AeieHuil (IIpy HaJIU4uM), ajpeca
AJIIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3aIH KYJIbTYPhI

7. Bunael NpefocTaBiIeMbIX YCIYI OpraHM3aluen
KYJIBTYpBbI

8. IlepeueHp oOKa3plBa€MbIX IUIATHBIX YCIOyr (mpu
Hanuuumn)*; ueHsl (Tapudsl) Ha yciayru (IpU HaTUYUU
IUIATHBIX YCIYT), KONMM JOKYMEHTOB O IOpSJIKE
MPEIOCTaBIIEHUs] YCIyr 3a IUIaTy, HOPMaTHBHBIX
NPAaBOBBIX AKTOB, YCTAHABIMBAIOIIUX LEHBI (Tapudbl) Ha
yciyry (Ipy HAJIMYUU TUIATHBIX yCIyr)™

9. MatepuanbHO-TEXHUYECKOE obecrieueHue
IPEJOCTABIIECHHS] YCIIYT
10. Konus  mnmana  (MHAHCOBO-XO3SHCTBEHHOM

JIESITEIbHOCTH OpraHU3alui KYJIbTYphl, YTBEPKIACHHOTO
B YCTaHOBJICHHOM 3aKOHOJATEJbCTBOM Poccuiickoi
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Qdenepanu  MOpPAAKE, WIA  OIOKETHOM  CMETHI
(mabOpManys 00 00beMe MPEAOCTABISIEMBIX YCIIYT)

11. Huadopmamus o0 MIAHUPYEMBIX MEPONPHUATHIX
(aHOHCHI, adhuIIIH, KUK ), HOBOCTH, COOBITHS

12. Konuu nunieH3nii Ha OCYIIECTBICHUE JCSITEIIBHOCTb,
NoJyuIeXalel JIMIEH3UPOBAHUIO B COOTBETCTBUU C
3akoHozaarenbcTBOM Poccuiickoit  ®enepauuu  (mpu

OCYIIECTBICHUN COOTBETCTBYIOIIHX BUJIOB
JIeSITeTbHOCTH ) *
13. Pe3symprarhl HE3aBUCHMOW OIIGHKM KadyecTBa

YCIIOBUM OKa3aHWUs YCIOYTr, IUIAHBI [0 YJIYYIICHHIO
KagecTBa pabOThl  OpraHM3alUu  KyJbTypbl (1O
YCTPAHEHUIO0 HEIOCTATKOB, BBIBIEHHBIX I10 HTOram
HE3aBUCHMOM OIIEHKHM KauecTBa)

1.2.

Hanuuue na
OopUIHATEHOM calTe
OpraHM3aIiu
(yupexnenus)
nHpopmaIuu o
JTUCTAHIIMOHHBIX
crocobax oOpaTHOM
CBSI3U H
B3aUMOJICUCTBHUS C
MOJTy4aTeNISIMUA
YCIIYT U UX
(bYHKLIMOHHUPOBaHUE

1) aboHEHTCKOTO HOMEpa TenedoHa;

2) agpec DIEKTPOHHOM MOYTHI;

3) BIEKTPOHHBIX CEPBHUCOB (7151 TIO/IaYH AJIEKTPOHHOTO
oOparieHus (3kanoObl, IPEIOKEHHS ), TIOTyIEeHUS
KOHCYJIBTAIIMH IO OKa3bIBAEMBIM yCIyTaM U UHBIX);

4) pazaena odunmansHOro caifta «4acro 3a1aBaeMblie
BOTIPOCHI;

5) TEXHUYECKOW BO3MOXKHOCTH BBIPAKECHUS
MOJIy4aTesIeM YCIYT MHEHHUS O Ka4YeCTBE YCIOBUM
OKa3aHUs yCIYT OpTaHu3alnell CONMambHOU chepshl
(Hanmu4Me aHKEeTHI [T OIpoca TpaskIaH HIn
TUIIEPCCHIIIKY Ha HEe);

6) MHOTO JUCTAHITMOHHOTO CII0C00a B3aUMOJICHCTBHS.
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